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We rely on quality assurance to monitor, improve, and assess our scientific practices. The goal of our quality assurance (QA) program is to ensure that the agency’s environmental decisions are supported by data of known and documented quality. The program is based on policies, requirements, and guidance for collecting new environmental data, using existing environmental data, and modeling environmental conditions.



Our quality assurance program applies to activities performed by agency staff as well as activities performed by others for the agency. The program is based on requirements established by the U.S. Environmental Protection Agency and incorporates guidance and methodology from many standards-setting organizations worldwide.


We use established QA principles to plan, execute, and assess all of our data-generation projects. 



                        

                        
                            
Quality planning guidance


Quality assurance for grantees discusses Quality Assurance Project Plan requirements and includes templates, a review checklist, and model plans.


                        





        Quality management plans
        
            
	2020 Quality Management Plan — current plan
	2015 Quality Management Plan 
	2010 Quality Management Plan
	2005 Quality Management Plan
	1983 plan is available upon request



            

        

        Standard Operating Procedures
        
            
Our Standard Operating Procedures (SOPs) for sampling, auditing, and field methodology are made available as they are published. Some SOPs await publication; these may be obtained through public records request. 


SOP publication lists


The publication index lists below are divided by categories relating to the types of monitoring or scientific analyses performed by our scientist teams. Since all science staff working in the field use SOP EAP070, procedures to minimize the spread of invasive species, it is not categorized separately, but as "general environmental assessment." All others are listed by the work performed by each team.


The all published SOPs list and the categorized lists below are sorted by publication date.


	Air monitoring
	Ambient freshwater biological and water quality monitoring
	Ambient river and stream flow monitoring
	Forest practices effectiveness monitoring
	Groundwater monitoring
	Marine monitoring
	Stormwater monitoring
	Total maximum daily load / water quaity improvement studies
	Toxics in products
	Toxics monitoring
	Watershed health monitoring



            

        

        Quality reports to management
        
            
	Quality Report to Management, July 2018 through June 2021
	Quality Report to Management July 2015 through June 2018
	Quality Report to Management, July 2012 through June 2015
	July 2009 through June 2012 Quality Report to Management
	2006 through June 2009 Quality Report to Management
	Washington State Department of Ecology′s Quality System for Fiscal Year 2006: System Structure, Activities, and Assessment



Earlier reports, those from 1990 – 1999, are available upon request from the agency QA Officer listed below.


            

        

    


                    


                        
                            Related links

                            	EPA quality main page
	Grants & loans
	Laboratory accreditation
	Environmental Assessment Program



                        


                        
                            Contact information

                            For quality assurance information or to request unpublished SOPs:


Arati Kaza

Agency QA Officer

arati.kaza@ecy.wa.gov

360-480-1960
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Were you able to find what you were looking for today?
*











        

            
            Yes

        
        

            
            No

        
        

            
            Not sure

        


















What were you trying to find?
*





























Please describe your experience. What was challenging? What was helpful?
*



















Please include details that will help us address any issues you're reporting.










Was the search tool helpful to you?
*











        

            
            Yes

        
        

            
            No

        
        

            
            I didn't use Search.

        


















How can we improve our website?



















Optional. If you have suggestions, we'd like to hear them! NOTE:  There is a 1,500 character limit (including spaces) on this form field.










Your name


















Please include contact information if you'd like a reply.










Email


















If you’d like a reply, please provide an email address.










Phone number











    










If you’d like us to call you, please provide a phone number.










Which best describes your role in visiting our site today?
*












        
            
            Business / Consultant / Contractor

            
            
        
        
            
            Government - Local

            
            
        
        
            
            Government - State

            
            
        
        
            
            Government - Federal

            
            
        
        
            
            Government - Tribal

            
            
        
        
            
            Scientist / Researcher

            
            
        
        
            
            Non-profit

            
            
        
        
            
            Washington resident / Public

            
            
        
        
            
            Educator

            
            
        
        
            
            Student

            
            
        
        
            
            Job seeker

            
            
        
        
            
            Ecology employee
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