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I. SURVEY ADMINISTRATION AND DESIGN

Background and Objectives

From April through June 2013, the Social and Economic Sciences Research Center
(SESRC) implemented a mixed-mode survey for the Washington Department of Ecology’s
Hazardous Waste and Toxics Reduction Program (HWTR) to gather information on how
businesses and government agencies deal with their hazardous waste. The objective of the
study is to identify: (1) outreach strategies and efforts that will improve generators’ compliance
with dangerous waste regulations, (2) outreach strategies and efforts that will increase
generators’ use of pollution prevention techniques, (3) barriers and benefits to generators’
compliance with dangerous waste regulations, (4) barriers and benefits to generator’s use of
pollution prevention techniques, and (5) ways to increase subscriptions to the Shoptalk Online

newsletter.

The Department of Ecology will use the results to: (1) create a marketing and education
strategy supporting HWTR’s work, (2) ascertain existing beliefs and practices that impede
adoption of compliance and pollution prevention measures, and methods to overcome these
impediments, and (3) support increasing Shoptalk subscriptions to 7,000 users by June 20,
2013.

Population and Sample

The population for this study consisted of four stakeholder groups and subgroups who
work with the Washington State Department of Ecology: (1) DW Generators with RCRA, ID
numbers referred to as DWG in this report, (2) pollution prevention, a sub-group of DW
Generators, referred to as P2P, (3) local source control program businesses without RCRA, ID
numbers who were visited by local source control specialists referred to as LSC, and (4)
Shoptalk subscribers that do not have RCRA, ID numbers and/or have not been contacted by
LSC specialists, referred to as Shoptalk in this report. The original sample sent by the
Department of Ecology was reviewed and duplicate cases were identified and then removed.
The sample used for the study was randomly selected from the depuplicated sample. The final
sample contained 3,055 records. A breakdown of the original sample, the deduplicated sample

and the sample used in the study by stakeholder group can be found in Table 1.
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Table 1: Population and Sample

DWG P2P LSC Shoptalk Total

Population 3746 | 574 | 8560 3608 16488
Population after deduplication | 1698 | 412 | 5915 1702 9727
Sample used in study 1081 | 212 | 1156 606 3055

Questionnaire Design

The Social and Economic Sciences Research Center worked with the Department of
Ecology to develop and finalize the survey instruments. The final questionnaire had seventy
guestions. The questionnaire was designed to be administered by web, mail, or phone. The
web survey version had twenty-two screens. The paper version was printed in an 8-page
booklet on legal-size white paper, the front cover was printed in color. The telephone survey
version took about 16 minutes to complete. The survey has four main themes: (1) generator
self-perception, (2) barriers, (3) information sources, (4) Shoptalk. Twelve of the questions

were open-ended, asking the respondent to type a response in the box provided. A copy of the

survey materials can be found at the end of this report.
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Il. SURVEY IMPLEMENTATION AND PROCEDURES

Human Subjects Research Review
SESRC completed and submitted the review form for the Institutional Review Board at
Washington State University (WSU-IRB) for review of human subjects procedures and
compliance with federal regulations for human subject research. This project was determined
to have exempt status (WSU IRB#13144) on April 30,2013.

Data Collection

Procedures

The key element of this Tailored Design Method (TDM) survey procedure was to
implement carefully designed and timed contacts to the survey sample respondents in order to
maximize response. For this project, the sample included four stratified groups (DWG, P2P,
LSC, Shoptalk). Within these groups there are 7 sub-samples that indicate the type of contacts
the business received. The contact types include mail, phone and email. How businesses were
contacted was dependent on the type of information in the survey sample for a particular

business.

Table 2: Type of contact by Group

DWG P2P LSC Shoptalk‘TotaI

Mail only 0 6 216 0 222
Mail, Phone 21 0 680 0 701
Mail, Email 1 206 24 0 231
Mail, Phone, Email | 1059 0 77 0 1136
Email only 0 0 0 606 606
Phone only 0 0 145 0 145
Phone, Email 0 0 14 0 14

Total 1081 | 212 | 1156 606 3055




2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section 1. Survey Implementation and Procedures

Table 3: Contact type and date sent

Contact ‘ Date of Contact  Sample Size ‘
Mail — Pre-Notification Letter May 29, 2013 2300
Email — Pre-Notification Email May 30, 2013 200
Email — First Reminder May 31, 2013 1348
Mail — First Questionnaire June 3, 2013 2300
Phone — Calling begins June 4, 2013 916
Email — Second Reminder June 5, 2013 1656
Mail — Post card Reminder June 10, 2013 1957
Email — Third Reminder June 12, 2013 1354
Mail — Second Questionnaire June 17, 2013 598
Email — Fourth Reminder June 19, 2013 1144
Phone — Calling Ends June 21, 2013 n/a
Mail, Email — Data Collection closed June 25, 2013 n/a

Table 3 displays the sequence, timing and number of contacts and reminders to

respondents.

Mail — Pre-Notification Letter

The initial contact was a pre-notification letter mailed to everyone listed in the sample
that had a valid mailing address. This letter introduced the survey and invited the respondent
to go to the web site listed in the letter and complete the survey. Respondents were given their
personally assigned unique access code for accessing the web survey. This initial mailing was
sent by US Postal Service First Class mail on May 29, 2013. The letter was printed on SESRC

letterhead and was signed by the principal investigator.

Email and Pre-Notification Email

All email contacts included the web survey questionnaire web link and the respondent’s
personally assigned unique code for accessing the web survey. The survey could only be
accessed and entered with an eligible code. This link could be “clicked on” to go directly to the

web survey entry screen.
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The initial contact for those businesses which only had an email address was a pre-
notification email. This email introduced the survey and invited the respondent to go to the

web site listed in the email and complete the survey. This initial email was sent May 30, 2013.

Email — First Reminder

An email reminder was sent to businesses that had both a mailing address and an email
address. This email informed the business a letter was recently sent to them and invited the
respondent to go to the web site listed in the email and complete the survey. This first email

reminder was sent May 31, 2013.

Mail — First Questionnaire

On June 3, 2013, a survey packet containing a questionnaire, cover letter, and business
reply return envelope was mailed to each non-respondent that had a valid mailing address. The
cover letter listed the purpose of the study and asked respondents to complete either the paper
version of the survey or the web version, which again was provided to respondents.

Questionnaires were sent US postal service first class mail.

Phone — Calling Begins

Phone contacts were initiated on June 4, 2013, with the LSC sample businesses which
had phone numbers and who had not completed a web-base survey or a mail survey. In
addition there was a small group of LSC businesses that only had phone numbers. This was the
first contact with this small group. SESRC attempted to contact all of these respondents up to

six times and finished the telephone data collection phase on June 21, 2013.

Email — Second Reminder

The second email reminder was sent to non-respondents who had an email address. In
this email the respondent was invited to go to the web site listed in the email and complete the
survey. There were two versions of the email: one specifically written for the Shoptalk
nonresponders and the another version for the other groups (P2P, DWG, LSC). This email was

sent June 5, 2013.
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Mail — Postcard Reminder

A postcard reminder was mailed with first class postage to non-respondents that had a
valid mailing address on June 10, 2013. This postcard both thanked the respondents for their
participation and asked them to complete the survey if they had not already done so. The web

survey address and unique access code was providedl.

Email — Third Reminder

The third email reminder was sent to non-respondents who had an email address. There
were two versions of the email: one specifically written for the Shoptalk nonrespondents and
another version for the remaining groups (P2P, DWG, LSC). This email invited the respondent
to go to the web site listed in the email and complete the survey. This email was sent June 12,
2013.
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Mail — Second Questionnaire

A replacement survey packet was sent only to the LSC non-respondents who had valid
mailing addresses. This packet included a paper questionnaire, revised cover letter and
business reply return envelope. The second packet was sent with first class postage on June 17,
2013.

Emaill - Fourth Reminder

The fourth email reminder was sent to non-respondents who had an email. This email
indicated the deadline for the project and invited the respondent to go to the web site listed in
the email and complete the survey prior to that date. There were three versions of the email:
one specifically written for the Shoptalk nonrespondents, one version for the DWG and P2P
group that did not receive a second paper questionnaire, and the third version for the LSC

group that did receive a second paper questionnaire. This email was sent June 19, 2013.

Phoning on the sample stopped on June 21, 2013. Of the 112 phone completes a total
of 11 cases were monitored to insure the quality of the data collected by phone. Web and mail
data collection was closed on June 25 and the data was prepared for the sponsor at that time.

The following table displays the number of completed interviews from each group and each

mode.
Table 4: Completes by Group and Mode

Phone completes 1 0 111 0 112
Mail completes 82 9 84 0 178*
Web completes 523 126 129 101 879
Phone partial completes 0 0 9 0 9
Web partial completes 4 2 4 3 13
Total 610 137 337 104 1191

*Three mail questionnaires were returned with their 1D numbers removed by the respondent. The questionnaires are included in
the final data set but with the ID removed we are unable to ascertain which stakeholder group the respondent was in.
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Telephoning, Data Entry and Data Management

All SESRC telephone interviews were conducted from the Public Opinion Laboratory
(POL) of SESRC using a Computer Assisted Telephone Interviewing (CATI) system from the
Voxco Company. The CATI system displays survey questions on a computer monitor from
which the interviewer can read the question to the respondent and then enter the response

directly into the CATI database for storage on the server computer.

Mail questionnaires were double entered into our own web interface. Any discrepancies were

then rechecked for validity.

Data files were collected at the conclusion of the survey and archived for permanent storage at

the SESRC.
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111. CASE DISPOSITION AND RESPONSE RATES

Response Rate
Two kinds of rates for the survey samples were calculated from the number of interviews obtained
and are presented in Table 5. For this study, ineligibility was indicated by businesses that did not

produce hazardous waste, including restaurants, or the businesses that were no longer in business.

The cooperation rate (CR) is the ratio of the number of completed and partially completed
interviews to the number of completed, partially completed, and refusal cases. The American
Association for Public Opinion Research (AAPOR) formula for calculating the cooperation rate is as
follows:
(1+P)
[(1+P) +R]

Where | = number of completed interviews
P = number of partially completed interviews

R = number of refusals

The response rate (RR) is the ratio of the number of completed and partially completed
interviews, to the number of completed, partially completed, eligible non-interviews, and unknown

eligibility non-interviews. The AAPOR formula for calculating the response rate is as follows:

(1+P)
[(1+P) + (R+NC+0) +e(UH+UO)]

Where | = number of completed interviews
P = number of partially completed interviews
R = number of refusals
NC = non-contacts
O = other
UH = unknown household
UO = unknown other (not used for these samples)

e = estimated proportion of cases of unknown eligibility that are eligible
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Table 5: Disposition Report Final Category | DWG P2P LSC Shoptalk | Total
Disposition
Code
Interview (Category 1) \ \
Phone completes 1.1100 | 1 0 111 0 112
Mail completes 1.1200 | 82 9 84 0 178*
Web completes 1.1300 | 523 126 129 101 879
Phone partial completes 1.2100 P 0 0 9 0 9
Web partial completes 1.2300 P 4 2 4 3 13

Eligible, non-interview (Category 2)

Refusal and breakoff 2.1000 RF 0 0 2 0 2

Refusal 2.1100 RF 5 0 50 3 58
Non-contact 2.2000 NC 1 0 161 0 162
Respondent never available 2.2100 NC 0 0 25 0 25
Answering machine 2.3200 NC 1 0 114 0 115
Language 2.3300 @) 0 0 15 0 15

Unknown eligibility, non-interview

(Category 3)

Always busy 3.1200 UH 0 0 0 0 0
No answer 3.1300 UH 437 71 189 494 1191
Call blocking 3.1450 UH 0 0 0 0 0
UPSP: Returned to sender 3.2400 uo 14 1 73 0 88
Not eligible (Category 4) | | |

Fax/data line 4.2000 NW 0 0 7 0 7
Non-working number 4.0000 NW 0 0 11 0 11
Disconnected number 4.3200 NW 0 0 27 0 27
Temporarily out of service 4.3300 NW 0 0 9 0 9
Not an eligible business/agency** 4.7000 IE 12 1 134 2 149
Duplicates 4.9200 oT 1 2 2 3 8
Total sample used 212

I=Complete Interviews (1.1) 606 135 324 101 1166
P=Partial Interviews (1.2) 4 2 13 3 22
R=Refusal and breakoff (2.1) 5 0 50 3 58
NC=Non Contact (2.2) 2 0 300 0 302
O=0Other (2.0, 2.3) 0 0 15 0 15
e is the estimated proportion of cases of unknown eligibility that .979 978 | .787 .955 .881
are eligible

UH=Unknown Business (3.1) 437 71 189 494 1191
UO=Unknown Other (3.2-3.9) 14 1 73 0 88

*Three mail questionnaires were returned with their ID numbers removed by the respondent. The questionnaires are included
in the final data set but with the ID removed we are unable to ascertain which stakeholder group the respondent was in.
**Ineligibility was indicated by businesses that did not produce hazardous waste, including restaurants, or the businesses that

are no longer in business.
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Table 6: Response Rates

P2P LSC  Shoptalk Total
Response Rates
Response Rate 1 1/(1+P)+(R+NC+0)+(UH+UQ) 56.7% | 64.6% | 33.6% 16.8% 41.0%
Response Rate 2 (1+P)/(1+P)+(R+NC+0)+(UH+U0O) | 57.1% | 65.6% | 35.0% 17.3% 41.8%
Response Rate 3 1/(1+P)+(R+NC+0)+e(UH+UQ) 57.2% | 65.1% | 35.7% 17.4% 43.3%
Response Rate 4 1+P)/(1+P)+(R+NC+0O)+e(UH+UO) | 57.6% | 66.0% | 37.1% 18.0% 44.2%
Cooperation Rate
Cooperation Rate 1 | I/(1+P)+R+0) 98.5% | 98.5% | 80.6% 94.4% 92.5%
Cooperation Rate 2 | (I+P)/(I+P)+R+0 99.2% | 100.0% | 83.8% 97.2% 94.2%
Cooperation Rate 3 | (I/(I+P+R) 98.5% | 98.5% | 83.7% 94.4% 93.6%
Cooperation Rate 4 | (I+P)/(1+P+R 99.2% | 100.0% | 87.1% 97.2% 95.3%
Refusal Rate
Refusal Rate 1 R/(1+P)+(R+NC+0)+UH+UO 0.5% | 0.0% 5.2% 0.5% 2.0%
Refusal Rate 2 R/(1+P)+(R+NC+0)+e(UH+UQ) 0.5% 0.0% 5.5% 0.5% 2.2%
Refusal Rate 3 R/(1+P)+(R+NC+0O 0.8% 0.0% 7.1% 2.8% 3.7%
Contact Rates
Contact Rate 1 iy rnreomes 57.6% | 65.6% | 41.7% | 17.8% | 44.4%
Contact Rate 2 éI(BPH):Sg)O/(I+P)+R+O+NC ’ 58.1% | 66.0% | 44.3% 18.5% 46.9%
Contact Rate 3 (1+P)+R+0/(1+P)+R+0+NC 99.7% | 100.0% | 57.3% 100.0% 80.7%
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Sampling Error

Sampling error is a measure of the degree to which a randomly selected sample of
respondents represents the population from which it is drawn. Sampling error also is the
basis upon which tests of statistical significance are calculated. One formula for calculating
an estimate of the sampling error for a proportion at the 95 percent confidence level is
presented below. This can be used to calculate the sampling error for the survey results in

this report.

pq [ N-n
(n-)\ N

SE =2

Where: SE= sampling error
p = proportion of “yes” responses for a specific question = 0.50
g = proportion of “no” responses for a specific question = 0.50
n = sample size = number of completed interviews for a specific questions

N = population size for the survey

For this survey, the overall sampling error is 2.6%. By stakeholder group, the sampling error
is as follows: DWG, 3.2%; P2P, 6.8%, LSC, 5.2% and Shoptalk, 9.3%.

12
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IV. DESCRIPTION OF THE DATA
Electronic Deliverables

The data collected in the survey have been delivered electronically from permanently
stored files maintained on SESRC'’s dedicated server at Washington State University. Table 7

provides a list of the files delivered electronically.

Table 7: File names and Descriptions
File name Description

HWTR13 Data Report 6 27 2013 Data report document

Hwtrl3 final _frequency listing Frequency listing

HWTR13 ALL MODE open ends Open ended comments

Hwtrl3 emails for Shoptalk listserv Emails for Shoptalk listserv

Hwtrl3 Request for contact Request by respondents to be contacted
Hwtrl3 web phone cm client expt Excel dataset

Hwtrl3 web phone cm_client SAS dataset

Hwtrl3 final frequency listing client SAS frequency listing program

Original Numeric Data File
The data is provided as both an Excel data set and a SAS dataset. The dataset
contains 1191 cases which are the completed questionnaires and all the partially completed
guestionnaires. All variable labels and category labels are saved in the files. Missing values

(unanswered questions) throughout the data are indicated by negative numbers.

Remarks and Notes Data Files
The remarks data corresponding to the open-ended questions written by the respondent
in this survey are sorted by question number and then by identification number. The SESRC
identification number is the first number, followed by the mode of how the survey was
completed, then followed by the question number, and then by the open-ended remarks. An
example is shown in Table 8. The remarks file is in Excel file format and is easily sorted. This
file was delivered electronically but is not printed as part of this report.

Table 8. Generic Example of the Remarks Data

ID \ Mode Alias Open-ended remark
9999 | Web Q01 This is an example of the open-ended remark text format
that is in the remarks data file

PLEASE NOTE: The remarks and notes data have only been very minimally edited. The
data should remain strictly confidential. The remarks and notes data should be treated as
confidential information and printed for release only after careful review and necessary editing.

13
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V. FREQUENCY LISTING

mode Frequency Percent Frequency Percent
FHFFFFFFFFFF S A FFFFFF S FFFFFF S FFFF S FFFFF A FFFSS
Phone 121 1e.16 121 1e.16
Web 1070 89.84 1191 100.00
Cumulative Cumulative
group_4 Frequency Percent Frequency Percent
FHFFFFSFFFFFFFF S A S FFFFF S FFFF S FFFF S FFFFF S FFFFFSFS
DWG 610 51.22 610 51.22
ID Removed 3 0.25 613 51.47
Lsc 337 28.30 950 79.76
P2P 137 11.50 1087 91.27
ShopTalk 104 8.73 1191 100.00
Cumulative Cumulative
Status Frequency Percent Frequency Percent
FHFFFFEEFFFFFFF A FFFFFF S FFFFFF S FFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFFFFFFF
Mail complete 178 14.95 178 14.95
Phone complete 112 9.40 290 24.35
Phone partial complete 9 0.76 299 25.10
WEB complete 879 73.80 1178 98.91
WEB partial complete 13 1.09 1191 100.00
Cumulative Cumulative
group_4 Status Frequency Percent Frequency Percent
FFFFFFFFFFFFF A FFFFFF S FFFFFSSSFFFFFF S FFFFF S FFF IS FFF S FFFFSSFFFFFFFSFFFFFF
DWG Mail complete 82 6.88 82 6.88
DWG Phone complete 1 0.08 83 6.97
DWG WEB complete 523 43.91 606 50.88
DWG WEB partial complete 4 0.34 610 51.22
ID Removed Mail complete 3 0.25 613 51.47
LSC Mail complete 84 7.05 697 58.52
LsC Phone complete 111 9.32 808 67.84
LsC Phone partial complete 9 0.76 817 68.60
LsC WEB complete 129 10.83 946 79.43
LsC WEB partial complete 4 0.34 950 79.76
P2p Mail complete 9 0.76 959 80.52
P2P WEB complete 126 10.58 1085 91.10
P2p WEB partial complete 2 0.17 1087 91.27
ShopTalk WEB complete 101 8.48 1188 99.75
ShopTalk WEB partial complete 3 0.25 1191 100.00
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Importance to your business’s success: Reputation

Cumulative Cumulative
Q0la Frequency Percent Frequency Percent
FFFFFEEFFFFFFFSFFFFFFFFSFFFFFFFF ST FFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSSFFF
Missing 18
Not at all important 2 0 17 2 0 17
Slightly important 1 0.09 3 0.26
Moderately important 33 2.81 36 3.07
Very important 314 26.77 350 29.84
Completely important 823 70.16 1173 100.00

Frequency Missing =

Importance to your business’s success: Facility (buildings/location)

Cumulative Cumulative
Qo1b Frequency Percent Frequency Percent
EESESSSSESS S S S S SIS S S SIS S IS SIS RS S S S S S S S E S S S b ]
Missing 21 . . .
Not at all important 10 0.85 10 0.85
Slightly important 38 3.25 438 4.10
Moderately important 198 16.92 246 21.03
Very important 493 42.14 739 63.16
Completely important 431 36.84 1170 100.00

Frequency Missing = 21

Importance to your business’s success: Employees

Cumulative Cumulative

Qol1c Frequency Percent Frequency Percent
FFFFFEFFFFFFFFSSFFFFFFFSFFFFFFFF ST FFFFSSFFFFFFSSFFFFFFFFSSFFFFFFFFFFFF
Don't know 2
Missing 20
Refused 3 . . .
Not at all important 14 1.20 14 1.20
Slightly important 7 0.60 21 1.80
Moderately important 44 3.77 65 5.57
Very important 342 29.33 407 34.91
Completely important 759 65.09 1166 100.00

Frequency Missing = 25
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Importance to your business’s success: Profit

Cumulative Cumulative

Qoid Frequency Percent Frequency Percent
FFFFFEEFFFFFFFSSSFFFFFFSFFFFFFSFSEFFFFFF SIS FFFFSSFFFFFFFSSFFFFFFFFFFFFFF
Don't know 3 . . .
Missing 25 . . .
Not at all important 90 7.74 90 7.74
Slightly important 28 2.41 118 10.15
Moderately important 128 11.01 246 21.15
Very important 443 38.09 689 59.24
Completely important 474 40.76 1163 100.00

Frequency Missing = 28

Importance to your business’s success: Staying competitive

Cumulative Cumulative
Qole Frequency Percent Frequency Percent
EESESSSSESSR RS ESSSS S SIS S S S S S SRR SRS S PSS PSS S b ]
Missing 52 . . .
Not at all important 47 4.13 47 4.13
Slightly important 31 2.72 78 6.85
Moderately important 111 9.75 189 16.59
Very important 425 37.31 614 53.91
Completely important 525 46.09 1139 100.00

Frequency Missing = 52

Importance to your business’s success: Other (Please specify)

Cumulative Cumulative
Qo1f_o Frequency Percent Frequency Percent
FEFFFEEFFFFFFFSSFFFFFFFSFFFFFFFF S FFFFFSSFFFFFFFSFFFFFFFF S FFFFFFFFFFF
Don't know 1 . . .
Comment present 108 9.08 108 9.08
Comment not present 1082 90.92 1190 100.00

Frequency Missing = 1

16



2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Willingness to reduce use of hazardous materials and dangerous
waste generated if it: Reduces operational costs

Cumulative Cumulative

Q02a Frequency Percent Frequency Percent
FFFFEEFFFFFFFSEFFFFFFF A FFFFF ST FFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSFFS
Don't know 4 .
Missing 24
Refused 4 . . .
Not at all willing 9 0.78 9 0.78
Slightly willing 20 1.73 29 2.50
Moderately willing 103 8.89 132 11.39
Very willing 440 37.96 572 49.35
Completely willing 587 50.65 1159 100.00

Frequency Missing =

Willingness to reduce use of hazardous materials and dangerous
waste generated if it: Protects the environment

Cumulative Cumulative

Qo2b Frequency Percent Frequency Percent
EESSESEESSS S SRS SIS S S S SIS ISP S S S S S S S S S S S S S S S S S S S S S S S ]
Don't know 1 .
Missing 26
Refused 4 . . .
Not at all willing 7 0.60 7 0.60
Slightly willing 20 1.72 27 2.33
Moderately willing 116 10.00 143 12.33
Very willing 474 40.86 617 53.19
Completely willing 543 46.81 1160 100.00

Frequency Missing = 31
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Willingness to reduce use of hazardous materials and dangerous
waste generated if it: Increases worker safety

Cumulative Cumulative

Q02c Frequency Percent Frequency Percent
FFFFEEFFFFFFFSEFFFFFFF A FFFFF ST FFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSFFS
Don't know 1 .
Missing 31
Refused 3 . . .
Not at all willing 5 0.43 5 0.43
Slightly willing 6 0.52 11 0.95
Moderately willing 62 5.36 73 6.31
Very willing 390 33.74 463 40.05
Completely willing 693 59.95 1156 100.00

Frequency Missing =

Willingness to reduce use of hazardous materials and dangerous waste
generated if it: Simplifies compliance with government regulation

Cumulative Cumulative
Qo2d Frequency Percent Frequency Percent

FHFFSEFFFFFFFSSFFFFFFF S FFFFF S FFFF S FFFFF S FFFFF S FFFFSFFS
Don't know 1 .
Missing 28
Refused 4 . . .
Not at all willing 3 0.26 3 0.26
Slightly willing 18 1.55 21 1.81
Moderately willing 120 10.36 141 12.18
Very willing 429 37.05 570 49.22
Completely willing 588 50.78 1158 100.00

Frequency Missing = 33
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Willingness to reduce use of hazardous materials and dangerous waste
generated if it: Reduces liability for your business's operation

Cumulative Cumulative

Q02e Frequency Percent Frequency Percent
FFFFEEFFFFFFFSEFFFFFFF A FFFFF ST FFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSFFS
Don't know 5 .
Missing 31
Refused 2 . . .
Not at all willing 4 0.35 4 0.35
Slightly willing 15 1.30 19 1.65
Moderately willing 84 7.29 103 8.93
Very willing 418 36.25 521 45.19
Completely willing 632 54.81 1153 100.00

Frequency Missing =

Willingness to reduce use of hazardous materials and dangerous waste
generated if it: Increases your business's competitive advantage

Cumulative Cumulative
Qo2f Frequency Percent Frequency Percent

EESSESSESSES SRS S S E SIS S S S S S PSS SO b ]
Don't know 4 .
Missing 37
Refused 3 . . .
Not at all willing 27 2.35 27 2.35
Slightly willing 44 3.84 71 6.19
Moderately willing 134 11.68 205 17.87
Very willing 374 32.61 579 50.48
Completely willing 568 49.52 1147 100.00

Frequency Missing = 44
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Willingness to reduce use of hazardous materials and dangerous waste generated
if it: Demonstrates your business's commitment toward social responsibility

Cumulative Cumulative
Qo2g Frequency Percent Frequency Percent

EESSESSE S S S S S S S S S S SIS S S S S S S SO b ]
Don't know 1 .
Missing 29
Refused 2 . . .
Not at all willing 9 0.78 9 0.78
Slightly willing 42 3.62 51 4.40
Moderately willing 151 13.03 202 17.43
Very willing 438 37.79 640 55.22
Completely willing 519 44.78 1159 100.00

Frequency Missing = 32

Who is responsible for making sure dangerous waste
is handled and disposed of properly?: Management

Cumulative Cumulative
Q03a Frequency Percent Frequency Percent
FFFFFEFFFFFFF A FFFFFFF S FFFFFFSSFFFFFFSFSFFFFFFF S FFF IS FFF S FFF S FFFFFSFFFFFFFFFFFS
Missing 3 .
Refused 1
Yes 902 75.99 902 75.99
No 285 24.01 1187 100.00

Frequency Missing =

Who is responsible for making sure dangerous waste is handled
and disposed of properly?: Supervisors (non-management)

Cumulative Cumulative
Qo3b Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Missing
Refused 1 . . .
Yes 556 46.84 556 46.84
No 631 53.16 1187 100.00

Frequency Missing = 4
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Who is responsible for making sure dangerous waste is handled and disposed
of properly?: Employees (non-management and non-supervisor)

Cumulative Cumulative
Q03c Frequency Percent Frequency Percent
FFFFFEFFFFFFF S FFFFFFF A FFFFFSSFFFFFFSSSFFFFFFF S FF IS FFF IS FFF S FFFFSFFFFFFFFFFFS
Missing 3 .
Refused 1 .
Yes 582 49.03 582 49.03
No 605 50.97 1187 100.00

Frequency Missing =

Who is responsible for making sure dangerous waste is handled
and disposed of properly?: Other (Text specified)

Cumulative Cumulative
Qe3d_o Frequency Percent Frequency Percent
FEE S fFfFEFfS
Missing 3 .
Refused 1 . . .
Comment present 167 14.07 167 14.07
Comment not present 1020 85.93 1187 100.00

Frequency Missing =

Who is responsible for making sure dangerous waste is handled
and disposed of properly?: No one is specifically assigned

Cumulative Cumulative
Q03e Frequency Percent Frequency Percent
FFFFFEFFFFFFF A FFFFFF S FFFFFF S FFFFF IS FFFFF S FFF IS FFF S FFFSSFFFFFFFSFFFFFFFFFFFS
Missing 3 .
Refused 1 .
Yes 38 3.20 38 3.20
No 1149 96.80 1187 100.00

Frequency Missing =
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Reason businesses do not follow all the rules for proper
handling and disposal of dangerous waste: Cost

Cumulative Cumulative

Q04a Frequency Percent Frequency Percent
FFFFFFFFFF A A FF A FF S A A F A FFFF AP F A FF A A FFFFF AT A FFFFFFFFFFFFFFFFFFFFFFFS
Don't know 15
Missing 51
Refused 3 . . .
Never a reason 154 13.73 154 13.73
Rarely a reason 108 9.63 262 23.35
Sometimes a reason 317 28.25 579 51.60
Often a reason 453 40.37 1032 91.98
Always a reason 90 8.02 1122 100.00

Frequency Missing =

Reason businesses do not follow all the rules for proper handling
and disposal of dangerous waste: Don't know what to do

Cumulative Cumulative

Qo4b Frequency Percent Frequency Percent
FHFFESFFFFFFFSS S FFFF RSP FFFF S FFFF S FFFFF S FFFFF S FFFFSSSFS
Don't know 9 .
Missing 50
Refused 1 . . .
Never a reason 93 8.22 93 8.22
Rarely a reason 84 7.43 177 15.65
Sometimes a reason 336 29.71 513 45.36
Often a reason 555 49.07 1068 94.43
Always a reason 63 5.57 1131 100.00

Frequency Missing = 60
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Reason businesses do not follow all the rules for proper handling
and disposal of dangerous waste: Lack of equipment

Cumulative Cumulative

Q04c Frequency Percent Frequency Percent
FFFFEEFFFFFFFSEFFFFFFFSFFFFFFFF TS FFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSFFS
Don't know 13
Missing 60 . . .
Never a reason 119 10.64 119 10.64
Rarely a reason 215 19.23 334 29.87
Sometimes a reason 491 43.92 825 73.79
Often a reason 262 23.43 1087 97.23
Always a reason 31 2.77 1118 100.00

Frequency Missing =

Reason businesses do not follow all the rules for proper handling
and disposal of dangerous waste: Lack of training

Cumulative Cumulative

Qo4d Frequency Percent Frequency Percent
FHFFSEFFFFFFFSS S FFFF RS FFFFF S FFFF S FFFFF S FFFFF S FFFFSFFS
Don't know 9 .
Missing 52
Refused 1 . . .
Never a reason 93 8.24 93 8.24
Rarely a reason 92 8.15 185 16.39
Sometimes a reason 391 34.63 576 51.02
Often a reason 484 42.87 1060 93.89
Always a reason 69 6.11 1129 100.00

Frequency Missing = 62
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Reason businesses do not follow all the rules for proper handling
and disposal of dangerous waste: Inconvenient or difficult to do

Cumulative Cumulative

Q04e Frequency Percent Frequency Percent
FFFFFFFFFFFF A FF A FF A A F A A FFF A FF A FF A A F S S A F S A FF S A FFFFFFFFFFFFFFFFFFFS
Don't know 6 .
Missing 50
Refused 1 . . .
Never a reason 142 12.52 142 12.52
Rarely a reason 138 12.17 280 24.69
Sometimes a reason 356 31.39 636 56.08
Often a reason 441 38.89 1077 94.97
Always a reason 57 5.03 1134 100.00

Frequency Missing =

Reason businesses do not follow all the rules for proper
handling and disposal of dangerous waste: Lack of time

Cumulative Cumulative

Qo4f Frequency Percent Frequency Percent
EESSESEE S S S S S S SRS S S SIS SIS SIS S S S S S S SO b ]
Don't know 6 .
Missing 52 . . .
Never a reason 162 14.30 162 14.30
Rarely a reason 231 20.39 393 34.69
Sometimes a reason 413 36.45 806 71.14
Often a reason 295 26.04 1101 97.18
Always a reason 32 2.82 1133 100.00

Frequency Missing = 58
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Reason businesses do not follow all the rules for proper handling
and disposal of dangerous waste: Lack of alternatives

Cumulative Cumulative

Qo4g Frequency Percent Frequency Percent
FFFFFFFFFFFF A FF A FF A A F A A FFF A FF A FF A A F S S A F S A FF S A FFFFFFFFFFFFFFFFFFFS
Don't know 9 .
Missing 57
Refused 1 . . .
Never a reason 149 13.26 149 13.26
Rarely a reason 238 21.17 387 34.43
Sometimes a reason 435 38.70 822 73.13
Often a reason 267 23.75 1089 96.89
Always a reason 35 3.11 1124 100.00

Frequency Missing =

Reason businesses do not follow all the rules for proper handling
and disposal of dangerous waste: Other (Please specify)

Cumulative Cumulative
Qe4h_o Frequency Percent Frequency Percent
FEE S ffFfFEFfS
Don't know 3 .
Missing 5 . . .
Comment present 128 10.82 128 10.82
Comment not present 1055 89.18 1183 100.00

Frequency Missing =

Does having so much of Ecology’s information on the Internet make
it harder to find the dangerous waste information you need?

Cumulative Cumulative

Qo5 Frequency Percent Frequency Percent
FFFFFFFFFFFFF A FFFFFFF S FFFFFFSSFFFFFF S FFFFF S FFFF S FFF S FFFSSFFFFFFFSFFFFFFFFFFFS
Don't know 7
Missing 24
Refused 1 . . .
Yes 229 19.76 229 19.76
No 930 80.24 1159 100.00

Frequency Missing = 32
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Information on dangerous waste management wanted or needed
for your business operations: Step-by-step tutorials

Cumulative Cumulative
Q06a Frequency Percent Frequency Percent
FFFFFEFFFFFFF S FFFFFFF A FFFFFSSFFFFFFSSSFFFFFFF S FF IS FFF IS FFF S FFFFSFFFFFFFFFFFS
Missing 47 . . .
Yes 721 63.02 721 63.02
No 423 36.98 1144 100.00

Frequency Missing = 47

Information on dangerous waste management wanted or
needed for your business operations: Case studies

Cumulative Cumulative

Qo6b Frequency Percent Frequency Percent
EESSESSSESE S ESES S SRS S SIS S S S S S S S SSSS PSS S S U ]
Don't know 1 . . .
Missing 56
Refused 2 . . .
Yes 385 34.01 385 34.01
No 747 65.99 1132 100.00

Frequency Missing = 59

Information on dangerous waste management wanted or needed for
your business operations: Updates on changes to laws and rules

Cumulative Cumulative
Qo6¢C Frequency Percent Frequency Percent
FFFFFEFFFFFFF A FFFFFFF S FFFFFFFSFFFFFFSF S FFFF S FFF IS FFF S FFFSFFFFFFFFSFFFFFFFFFSFS
Missing 35 . . .
Yes 1078 93.25 1078 93.25
No 78 6.75 1156 100.00

Frequency Missing = 35
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Information on dangerous waste management wanted or needed for your business
operations: Notices on Department of Ecology's new initiatives

Cumulative Cumulative

Qo6d Frequency Percent Frequency Percent
FFFFFEFFFFFFF S FFFFFFF A FFFFFSSFFFFFFSSSFFFFFFF S FF IS FFF IS FFF S FFFFSFFFFFFFFFFFS
Don't know 2 . . .
Missing 50
Refused 1 . . .
Yes 909 79.88 909 79.88
No 229 20.12 1138 100.00

Frequency Missing = 53

Information on dangerous waste management wanted or needed for your
business operations: Information for your specific type of business

Cumulative Cumulative
Qo6e Frequency Percent Frequency Percent
EESSESS SIS E SIS S S S SIS S S S S S S S S S S U ]
Missing 47 . . .
Yes 952 83.22 952 83.22
No 192 16.78 1144 100.00

Frequency Missing = 47

Information on dangerous waste management wanted or needed for your business
operations: Innovative ideas or the "latest thing" from other businesses

Cumulative Cumulative
Qo6f Frequency Percent Frequency Percent
FFFFFEFFFFFFF S A FFFFFF A FFFFFSSFFFFFFSF S FFFF S FFF IS FFFF S FFFFSSFFFFFF IS FFFFFFFFFS
Missing 52 . . .
Yes 771 67.69 771 67.69
No 368 32.31 1139 100.00

Frequency Missing = 52
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Information on dangerous waste management wanted or needed for
your business operations: Information about safer chemicals

Cumulative Cumulative
Qo6g Frequency Percent Frequency Percent
FFFFFEFFFFFFF S FFFFFFF A FFFFFSSFFFFFFSSSFFFFFFF S FF IS FFF IS FFF S FFFFSFFFFFFFFFFFS
Missing 47 . . .
Yes 862 75.35 862 75.35
No 282 24.65 1144 100.00

Frequency Missing = 47

Information on dangerous waste management wanted or needed for your
business operations: Information on required reports and fees

Cumulative Cumulative

Qo6h Frequency Percent Frequency Percent
EESSESSSESSE S S ESS S SIS S S S S SIS S S S S S S S SSSSSSSSS S S S U ]
Don't know 1 .
Missing 47
Refused 1 . . .
Yes 987 86.43 987 86.43
No 155 13.57 1142 100.00

Frequency Missing = 49

Information on dangerous waste management wanted or needed for your
business operations: Guidance on specific wastes and techniques

Cumulative Cumulative
Q061 Frequency Percent Frequency Percent
FFFFFEFFFFFFF S FFFFFF S FFFFFFS A FFFF S FFFFF S FFFF LSS FFF S FFFFSSFFFFFFFSFFFFFFFFFFFS
Don't know 1
Missing 42
Yes 965 84.66 965 84.06
No 183 15.94 1148 100.00

Frequency Missing = 43
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Information on dangerous waste management wanted or needed
for your business operations: Other (Please specify)

Cumulative Cumulative
Qo6j_o Frequency Percent Frequency Percent
FFFFFEEFFFFFFFSEFFFFFFFSFFFFFFFFSSFFFFFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSFFFFF
Missing 8 . . .
Comment present 61 5.16 61 5.16
Comment not present 1122 94.84 1183 100.00

Frequency Missing =

How would you like to get information about dangerous waste management?: On-site visits

Cumulative Cumulative
Qo7a Frequency Percent Frequency Percent
FEFFFFEFFEF PSS
Don't know 1 .
Missing 71 .
Yes 257 22.97 257 22.97
No 862 77.03 1119 100.00

Frequency Missing =

How would you like to get information about dangerous waste management?: Telephone

Cumulative Cumulative
Qo7b Frequency Percent Frequency Percent
FFFFFFEFFFFFF S FFFFFFF S FFFFFFSSFFFFFFSSSFFFFFFF S FFF IS FFFF A FFFSSFFFFFFFSFFFFFFFFFFFS
Missing 80 . . .
Yes 155 13.95 155 13.95
No 956 86.05 1111 100.00

Frequency Missing = 80

How would you like to get information about dangerous waste management?: E-mail

Cumulative Cumulative
Qo7c Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Missing
Yes 1098 88 11 1008 88 11
No 136 11.89 1144 100.00

Frequency Missing = 47
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

How would you like to get information about dangerous waste management?: Internet

Cumulative Cumulative
Qo7d Frequency Percent Frequency Percent
FFFFEEFFFFFFFSFFFFFFFF A FFFFSSSFFFFFFSFSFFFFFFF S FFF IS FFF S FFF S FFFFSFFFFFFFFFFFS
Missing 62 . . .
Yes 973 86.18 973 86.18
No 156 13.82 1129 100.00

Frequency Missing =

How would you like to get information about dangerous waste
management?: Social media (Facebook, Twitter, Blog)

Cumulative Cumulative
Qo7e Frequency Percent Frequency Percent
EESSESSSESE S ESES S SRS S SIS SIS S S S S S S S S SSSSSS S S S U ]
Don't know 1 .
Missing 89 . .
Yes 81 7.36 81 7.36
No 1020 92.64 1101 100.00

Frequency Missing =

How would you like to get information about dangerous waste management?: Newsletters

Cumulative Cumulative
Qo7f Frequency Percent Frequency Percent
FFFFFEFFFFFFF S FFFFFFF S FFFFFFFSFFFFFFSF S FFFF S FF IS FFFF A FFFFFSFFFFFFSFFFFFFFFFSFS
Missing 64 . . .
Yes 789 70.01 789 70.01
No 338 29.99 1127 100.00

Frequency Missing = 64

How would you like to get information about dangerous waste management?: Videos

Cumulative Cumulative
Qo7g Frequency Percent Frequency Percent
fffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff

Don't know

Missing 75
Yes 536 48.07 536 48.07
No 579 51.93 1115 100.00

Frequency Missing = 76
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

How would you like to get information about dangerous waste management?: Handouts or brochures

Cumulative Cumulative
QO7h Frequency Percent Frequency Percent
FFFFEEFFFFFFFSEFFFFFF S S FFFFSSFFFFFF IS FFFFF A FF IS FFF S FFFF S FFFFSFFFFFFFFFFFS
Don't know 1 .
Missing 71 .
Yes 694 62.02 694 62.02
No 425 37.98 1119 100.00

Frequency Missing =

How would you like to get information about dangerous waste management?: Wall posters

Cumulative Cumulative
Qo7i Frequency Percent Frequency Percent
B 0 0 0 0 0 i
Missing 78 . . .
Yes 533 47.89 533 47.89
No 580 52.11 1113 100.00

Frequency Missing =

How would you like to get information about dangerous
waste management?: Self-directed training products

Cumulative Cumulative

Qo7j Frequency Percent Frequency Percent
FFFFFFFFFFFFF S FFFFFFF S FFFFFFFSFFFFFFSFSFFFFFFF S FFF IS FFF IS FFFSFSFFFFFFSFFFFFFFFFSFS
Don't know 6 .
Missing 65
Refused 1 . . .
Yes 711 63.54 711 63.54
No 408 36.46 1119 100.00

Frequency Missing = 72
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

How would you like to get information about dangerous
waste management? At trade shows and conferences

Cumulative Cumulative
Qo7k Frequency Percent Frequency Percent
FFFFFEFFFFFFF S FFFFFFF A FFFFFSSFFFFFFSSSFFFFFFF S FF IS FFF IS FFF S FFFFSFFFFFFFFFFFS
Missing 78 . . .
Yes 301 27.04 301 27.04
No 812 72.96 1113 100.00

Frequency Missing = 78

How would you like to get information about dangerous waste management?: Other (Please specify)

Cumulative Cumulative
Qe71_o Frequency Percent Frequency Percent
FEE S FFfFEFfS
Missing 8 . . .
Comment present 47 3.97 47 3.97
Comment not present 1136 96.03 1183 100.00

Frequency Missing = 8

Reliability as a source of information on dangerous waste management: Other businesses

Cumulative Cumulative
Q08a Frequency Percent Frequency Percent
FFFFFF A F A FFF S A FF S A FF S A FF A FF S A FF S FF S A FF A FFFFFFFFFFFFFFFSFFFFFFFFFSF
Don't know 7 . . .
Missing 48 . . .
Not at all reliable 132 11.62 132 11.62
Slightly reliable 339 29.84 471 41.46
Moderately reliable 567 49.91 1038 91.37
Very reliable 92 8.10 1130 99.47
Completely reliable 6 0.53 1136 100.00

Frequency Missing = 55
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Reliability as a source of information on dangerous
waste management: Trade associations/other groups

Cumulative Cumulative

Qesb Frequency Percent Frequency Percent
FFFFEEFFFFFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSSFFFFFFFSFFFFFFFFSFFFFFFFSFFFF
Don't know 9
Missing 59
Refused 1 . . .
Not at all reliable 65 5.79 65 5.79
Slightly reliable 173 15.42 238 21.21
Moderately reliable 561 50.00 799 71.21
Very reliable 303 27.01 1102 98.22
Completely reliable 20 1.78 1122 100.00

Frequency Missing =

Reliability as a source of information on dangerous waste management: Local government

Cumulative Cumulative
Q08c Frequency Percent Frequency Percent

SRS SRS S SIS SIS SIS SIS E PSSP S PSSR S S S SIS S S S S S S S S S S S S b ]
Don't know 5
Missing 47 . . .
Not at all reliable 32 2.81 32 2.81
Slightly reliable 87 7.64 119 10.45
Moderately reliable 351 30.82 470 41.26
Very reliable 535 46.97 1005 88.24
Completely reliable 134 11.76 1139 100.00

Frequency Missing = 52

Reliability as a source of information on dangerous waste management: State government

Cumulative Cumulative
Qosd Frequency Percent Frequency Percent

FFFFEFFFFFFFFSFFFFFFFF S FFFFFF SIS FFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFFFFSF
Don't know 3
Missing 40 . . .
Not at all reliable 18 1.57 18 1.57
Slightly reliable 31 2.70 49 4.27
Moderately reliable 190 16.55 239 20.82
Very reliable 600 52.26 839 73.08
Completely reliable 309 26.92 1148 100.00

Frequency Missing = 43

33



2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

Reliability as a source of information on dangerous waste management: Federal government

Cumulative Cumulative

Qo08e Frequency Percent Frequency Percent
FFFFEEFFFFFFF S FFFFFFF A FFFFFSFFFFFFFSSFFFFFFFSFFFFFFSFSSFFFFFFFSFFFF
Don't know 8 .
Missing 46 . . .
Not at all reliable 35 3.08 35 3.08
Slightly reliable 61 5.36 96 8.44
Moderately reliable 256 22.52 352 30.96
Very reliable 521 45.82 873 76.78
Completely reliable 264 23.22 1137 100.00

Frequency Missing = 54

Reliability as a source of information on dangerous waste management: Other (Please specify)

Cumulative Cumulative
Qes8f_o Frequency Percent Frequency Percent
FEEF S fFEFfS
Don't know 3 .
Missing 9 . . .
Comment present 53 4.50 53 4.50
Comment not present 1126 95.50 1179 100.00

Frequency Missing = 12

How often do you get waste management information from the Internet?

Cumulative Cumulative

Qo9 Frequency Percent Frequency Percent
FFFFFFFFFFFFFF S FFFFFFFSFFFFFFFFSFFFFFFF S FFFFFFSSFFFFFFSSFFFFFFFSSFFFFFFSFFFFFFS
Don't know 1
Missing 34 . . .
Never or No Internet connection 66 5.71 66 5.71
Rarely 264 22.84 330 28.55
Occasionally 741 64.10 1071 92.65
Every day 80 6.92 1151 99.57
Slow or poor Internet connection 5 0.43 1156 100.00

Frequency Missing = 35
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2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

What languages other than English are spoken at your workplace?: Spanish

Cumulative Cumulative
Q10a Frequency Percent Frequency Percent
FEFFFFSEFFFFFFF S FFFFFFF S FFFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFSSFS
Refused 1 . . .
Yes 302 25.38 302 25.38
No 888 74.62 1190 100.00

Frequency Missing =1

What languages other than English are spoken at your workplace?: Korean

Cumulative Cumulative
qleb Frequency Percent Frequency Percent
FEEFEFFEFFEFFFFFFFFFFFFFFFEFSSFSSF SIS
Refused 1 . . .
Yes 19 1.60 19 1.60
No 1171 98.40 1190 100.00

Frequency Missing =1

What languages other than English are spoken at your workplace?: Vietnamese

Cumulative Cumulative
Qloc Frequency Percent Frequency Percent
FHFFFFEFFFFFFFF A FFFFFFFSFFFFFFFF S FFFFSFFFFFFFFFFFFFFFFFSS
Refused 1 . . .
Yes 44 3.70 44 3.70
No 1146 96.30 1190 100.00

Frequency Missing = 1

What languages other than English are spoken at your workplace?: Russian

Cumulative Cumulative
Qled Frequency Percent Frequency Percent
FFFFFFFFFFFF S FFFFFF S FFFFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFFFFFFF
Refused 1 . . .
Yes 61 5.13 61 5.13
No 1129 94.87 1190 100.00

Frequency Missing = 1
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What languages other than English are spoken at your workplace?: Other

Cumulative Cumulative
Q10e Frequency Percent Frequency Percent
FEFFFFSEFFFFFFF S FFFFFFF S FFFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFSSFS
Refused 1 . . .
Yes 122 10.25 122 10.25
No 1068 89.75 1190 100.00

Frequency Missing =1

What languages other than English are spoken at your workplace?: No other languages

Cumulative Cumulative
Qlef Frequency Percent Frequency Percent
TS FFffFfSFS
Refused 1 . . .
Yes 412 34.62 412 34.62
No 778 65.38 1190 100.00

Frequency Missing =1

Do you read Shoptalk?

Cumulative Cumulative
Q11 Frequency Percent Frequency Percent
FEFFFF A FFF A F S A F S A FF A FF AP S A F A FF A FF S F S FFF A F AP A A F A FFF S FFFFFFFFFFFFFFFFFFFFFFF
Don't know 1 . . .
Missing 30 . . .
Yes 440 37.93 440 37.93
No 720 62.07 1160 100.00
Frequency Missing = 31
How closely do you look at Shoptalk?
Cumulative Cumulative
Qlla Frequency Percent Frequency Percent
FHEFFFESFFFSFFFFFFFFFFFFFFFFFFFFSFFFFSFFFSFFFFFFFFFFFFFFFFFFFFSFFFFFFFFSFFFSFFF
Missing 3 . . .
Skipped 749 . . .
Read it thoroughly 169 38.50 169 38.50
Glance at it 240 54.67 409 93.17
Save it for reading later 29 6.61 438 99.77
Toss it without reading it 1 0.23 439 100.00

Frequency Missing = 752
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How useful is the topic: Success stories and case studies

Cumulative Cumulative

Qllaa Frequency Percent Frequency Percent
FFFFFFEFFFFFFFFSFEFFFFFF S FFFFF S FFFFSFFFFFFFFSFFFFFFFFSSFFFFFFSS
Missing 7 .
Skipped 750 . . .
Not at all useful 16 3.69 16 3.69
Slightly useful 105 24.19 121 27.88
Moderately useful 186 42.86 307 70.74
Very useful 113 26.04 420 96.77
Completely useful 14 3.23 434 100.00

Frequency Missing = 757

How useful is the topic: Rule changes

Cumulative Cumulative

Ql1lab Frequency Percent Frequency Percent
T FfffS
Missing 2 .
Skipped 750 . . .
Not at all useful 4 0.91 4 0.91
Slightly useful 9 2.05 13 2.96
Moderately useful 56 12.76 69 15.72
Very useful 257 58.54 326 74.26
Completely useful 113 25.74 439 100.00

Frequency Missing = 752

How useful is the topic: New projects and initiatives

Cumulative Cumulative

Qllac Frequency Percent Frequency Percent
FFFFFSFFFFFFFFFFFFFFF S FFFFFFSSFFFFFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFFFSFS
Missing 10 .
Skipped 750 . . .
Not at all useful 4 0.93 4 0.93
Slightly useful 52 12.06 56 12.99
Moderately useful 175 40.60 231 53.60
Very useful 167 38.75 398 92.34
Completely useful 33 7.66 431 100.00

Frequency Missing = 760
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How useful is the topic: How to comply with laws and rules

Cumulative Cumulative

Qllad Frequency Percent Frequency Percent
FFFFFFEFFFFFFFFSFEFFFFFF S FFFFF S FFFFSFFFFFFFFSFFFFFFFFSSFFFFFFSS
Don't know 1 .
Missing 6
Skipped 750 . . .
Not at all useful 2 0.46 2 0.46
Slightly useful 16 3.69 18 4.15
Moderately useful 52 11.98 70 16.13
Very useful 225 51.84 295 67.97
Completely useful 139 32.03 434 100.00

Frequency Missing = 757

How useful is the topic: Safer chemicals

Cumulative Cumulative

Qllae Frequency Percent Frequency Percent
FHFFFESSFFFFFFF S S FFFFF S FFFFF S FFFF S FFFFF S FFFFF S FFFSS
Don't know 1 .
Missing 5
Skipped 750 . . .
Not at all useful 9 2.07 9 2.07
Slightly useful 57 13.10 66 15.17
Moderately useful 129 29.66 195 44,83
Very useful 172 39.54 367 84.37
Completely useful 68 15.63 435 100.00

Frequency Missing = 756

How useful is the topic: Announcements and instructions for required reports and fees

Cumulative Cumulative
Qliaf Frequency Percent Frequency Percent

TS fS
Missing 2
Skipped 750 . . .
Not at all useful 4 0.91 4 0.91
Slightly useful 31 7.06 35 7.97
Moderately useful 90 20.50 125 28.47
Very useful 215 48.97 340 77.45
Completely useful 99 22.55 439 100.00

Frequency Missing = 752
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How useful is the topic: New publications

Cumulative Cumulative

Qllag Frequency Percent Frequency Percent
FFFFFFEFFFFFFFFSFEFFFFFF S FFFFF S FFFFSFFFFFFFFSFFFFFFFFSSFFFFFFSS
Missing 6 .
Skipped 750 .
Not at all useful 9 2.07 9 2.07
Slightly useful 60 13.79 69 15.86
Moderately useful 173 39.77 242 55.63
Very useful 153 35.17 395 90.80
Completely useful 40 9.20 435 100.00

Frequency Missing = 756

How useful is the topic: Tools, services and resources

Cumulative Cumulative

Q1l1ah Frequency Percent Frequency Percent
T fffS
Don't know 1 .
Missing 8
Skipped 750 . . .
Not at all useful 4 0.93 4 0.93
Slightly useful 35 8.10 39 9.03
Moderately useful 153 35.42 192 44.44
Very useful 179 41.44 371 85.88
Completely useful 61 14.12 432 100.00

Frequency Missing = 759

How useful is the topic: Other (Please specify)

Cumulative Cumulative
Qllai_ o Frequency Percent Frequency Percent
FFFFFEFFFFFFFFSSFFFFFFF S FFFFFFSSFFFFFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFEFFFFF
Skipped 750 .
Comment present 5 1.13 5 1 13
Comment not present 436 98.87 441 100.00

Frequency Missing = 750
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If you are interested in signing up for Shoptalk, please provide your e-mail.

Cumulative Cumulative

Q12 Frequency Percent Frequency Percent
FFFFFEEFFFFFFFSEFFFFFFFSFFFFFFFFSSFFFFFFFSSFFFFFFFSFFFFFFFFSSFFFFFFFSFFFFF
Don't know 3 .
Missing 20
Refused 29 . . .
Comment present 543 47.67 543 47.67
Comment not present 596 52.33 1139 100.00

Frequency Missing =

Is your business a Small, Medium, or Large Quantity Generator of dangerous waste?

Cumulative Cumulative

Q13 Frequency Percent Frequency Percent
FEFEFFEFESFESFESFESF SIS
Don't know definition 80
Missing 59
Refused 1 . . .
Small Quantity Generator 795 75.64 795 75.64
Medium Quantity Generator 123 11.70 918 87.35
Large Quantity Generator 133 12.65 1051 100.00

Frequency Missing = 140
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What is the ZIP code of your business’s location?

Cumulative Cumulative
Q14 Frequency Percent Frequency Percent
FFFFFEFEFFFFFFSEFFFFFFFSFFFFFFFF S FFFF ST FFFFSFFFFFFFFSFFFFFFFFSSFFFFFFFFFS
56 . . .

00983 1 0.09 1 0.09
19406 1 0.09 2 0.18
32805 1 0.09 3 0.26
3303 1 0.09 4 0.35
33410, 99336, 98036 1 0.09 5 0.44
69356 1 0.09 6 0.53
71211 1 0.09 7 0.62
72716 1 0.09 8 0.70
76503 1 0.09 9 0.79
8021 1 0.09 10 0.88
83703 1 0.09 11 0.97
83706 1 0.09 12 1.06
84058 1 0.09 13 1.15
92879 1 0.09 14 1.23
94538 1 0.09 15 1.32
95076 1 0.09 16 1.41
97060 1 0.09 17 1.50
97062 1 0.09 18 1.59
97070 1 0.09 19 1.67
97217 1 0.09 20 1.76
97230 1 0.09 21 1.85
97232 1 0.09 22 1.94
97348 1 0.09 23 2.03
97812 1 0.09 24 2.11
98001 13 1.15 37 3.26
98002 5 0.44 42 3.70
98003 2 0.18 44 3.88
98004 5 0.44 49 4.32
98005 8 0.70 57 5.02
98007 2 0.18 59 5.20
98008 2 0.18 61 5.37
98011 2 0.18 63 5.55
98012 3 0.26 66 5.81
98014 1 0.09 67 5.90
98015 1 0.09 68 5.99
98020 2 0.18 70 6.17
98021 6 0.53 76 6.70
98022 2 0.18 78 6.87
98023 1 0.09 79 6.96
98025 1 0.09 80 7.05
98026 5 0.44 85 7.49
98027 14 1.23 99 8.72
98028 1 0.09 100 8.81
98029 4 0.35 104 9.16
98030 1 0.09 105 9.25
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What is the ZIP code of your business’s location?

Cumulative Cumulative

Q14 Frequency Percent Frequency Percent
FEFFFEFFFFFFFF S FFFFFF S FFFFF A FFFF ST FFFFSFFFFFFFFSFFFFFFFFSSFFFFFFFFFS
98031 2 0.18 107 9.43
98032 29 2.56 136 11.98
98033 3 0.26 139 12.25
98034 10 0.88 149 13.13
98035 1 0.09 150 13.22
98036 6 0.53 156 13.74
98037 2 0.18 158 13.92
98038 1 0.09 159 14.01
98040 1 0.09 160 14.10
98043 1 0.09 161 14.19
98047 5 0.44 166 14.63
98051 1 0.09 167 14.71
98052 22 1.94 189 16.65
98053 1 0.09 190 16.74
98055,98052,98661,98408 1 0.09 191 16.83
98056 4 0.35 195 17.18
98057 11 0.97 206 18.15
98058 1 0.09 207 18.24
98059 3 0.26 210 18.50
98065 1 0.09 211 18.59
98071 1 0.09 212 18.68
98072 14 1.23 226 19.91
98077 1 0.09 227 20.00
98087 4 0.35 231 20.35
98101 9 0.79 240 21.15
98102 2 0.18 242 21.32
98103 6 0.53 248 21.85
98104 6 0.53 254 22.38
98105 2 0.18 256 22.56
98106 6 0.53 262 23.08
98107 12 1.06 274 24.14
98108 22 1.94 296 26.08
98108, 98493 1 0.09 297 26.17
98109 3 0.26 300 26.43
98110 3 0.26 303 26.70
98112 1 0.09 304 26.78
98115 2 0.18 306 26.96
98118 2 0.18 308 27.14
98119 5 0.44 313 27.58
98121 5 0.44 318 28.02
98122 1 0.09 319 28.11
98124 1 0.09 320 28.19
98125 1 0.09 321 28.28
98126 1 0.09 322 28.37
98133 2 0.18 324 28.55
98134 23 2.03 347 30.57
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What is the ZIP code of your business’s location?

Cumulative Cumulative

Q14 Frequency Percent Frequency Percent
FEFFFEFFFFFFFFSEFFFFFFF ST FFFFF A FFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFSSFFFFFFFFFS
98138 1 0.09 348 30.66
98144 5 0.44 353 31.10
98155 4 0.35 357 31.45
98161 1 0.09 358 31.54
98168 12 1.06 370 32.60
98168-1899 1 0.09 371 32.69
98177 1 0.09 372 32.78
98188 7 0.62 379 33.39
98198 1 0.09 380 33.48
98201 7 0.62 387 34.10
98203 12 1.06 399 35.15
98203, 98204 1 0.09 400 35.24
98204 8 0.70 408 35.95
98204 (and others) 1 0.09 409 36.04
98204-2151 1 0.09 410 36.12
98206 1 0.09 411 36.21
98221 9 0.79 420 37.00
98223 2 0.18 422 37.18
98225 19 1.67 441 38.85
98226 17 1.50 458 40.35
98229 6 0.53 464 40.88
98230 2 0.18 466 41.06
98232 1 0.09 467 41.15
98233 9 0.79 476 41.94
98233-9772 1 0.09 477 42.03
98239 1 0.09 478 42.11
98241 1 0.09 479 42.20
98245 4 0.35 483 42.56
98248 10 0.88 493 43 .44
98250 12 1.06 505 44.49
98252 1 0.09 506 44.58
98257 1 0.09 507 44 .67
98264 7 0.62 514 45.29
98267 1 0.09 515 45.37
98270 2 0.18 517 45.55
98270, 98155 1 0.09 518 45.64
98271 5 0.44 523 46.08
98272 5 0.44 528 46.52
98273 8 0.70 536 47.22
98274 3 0.26 539 47.49
98275 4 0.35 543 47.84
98278 1 0.09 544 47.93
98279 2 0.18 546 48.11
98283 1 0.09 547 48.19
98284 4 0.35 551 48.55
98290 5 0.44 556 48.99
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What is the ZIP code of your business’s location?

Cumulative Cumulative

Q14 Frequency Percent Frequency Percent
FFFFFEFEFFFFFFSEFFFFFFFSFFFFFFFF S FFFF ST FFFFSFFFFFFFFSFFFFFFFFSSFFFFFFFFFS
98310 6 0.53 562 49.52
98311 2 0.18 564 49.69
98312 6 0.53 570 50.22
98312-2127 1 0.09 571 50.31
98314 2 0.18 573 50.48
98315 1 0.09 574 50.57
98321 1 0.09 575 50.66
98331 2 0.18 577 50.84
98332 5 0.44 582 51.28
98335 2 0.18 584 51.45
98338 2 0.18 586 51.63
98339 2 0.18 588 51.81
98345 1 0.09 589 51.89
98346 2 0.18 591 52.07
98354 1 0.09 592 52.16
98360 1 0.09 593 52.25
98362 13 1.15 606 53.39
98363 4 0.35 610 53.74
98366 8 0.70 618 54.45
98367 4 0.35 622 54.80
98368 8 0.70 630 55.51
98370 8 0.70 638 56.21
98371 8 0.70 646 56.92
98372 6 0.53 652 57.44
98373 6 0.53 658 57.97
98374 2 0.18 660 58.15
98375 3 0.26 663 58.41
98377 1 0.09 664 58.50
98382 1 0.09 665 58.59
98383 3 0.26 668 58.85
98387 4 0.35 672 59.21
98390 5 0.44 677 59.65
98391 4 0.35 681 60.00
98402 5 0.44 686 60.44
98403 1 0.09 687 60.53
98404 1 0.09 688 60.62
98405 5 0.44 693 61.06
98409 20 1.76 713 62.82
98409-9721 1 0.09 714 62.91
98412 1 0.09 715 63.00
98415 1 0.09 716 63.08
98418 2 0.18 718 63.26
98421 28 2.47 746 65.73
98422 3 0.26 749 65.99
98424 9 0.79 758 66.78
98430 1 0.09 759 66.87
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What is the ZIP code of your business’s location?

Cumulative Cumulative

Q14 Frequency Percent Frequency Percent
FEFFFEFFFFFFFFSEFFFFFFF ST FFFFF A FFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFSSFFFFFFFFFS
98444 3 0.26 762 67.14
98445 2 0.18 764 67.31
98446 3 0.26 767 67.58
98447 1 0.09 768 67.67
98448 1 0.09 769 67.75
98466 3 0.26 772 68.02
98467 1 0.09 773 68.11
98498 2 0.18 775 68.28
98499 10 0.88 785 69.16
98501 6 0.53 791 69.69
98502 3 0.26 794 69.96
98503 3 0.26 797 70.22
98504 5 0.44 802 70.66
98506 1 0.09 803 70.75
98511 1 0.09 804 70.84
98512 3 0.26 807 71.10
98520 2 0.18 809 71.28
98528 1 0.09 810 71.37
98531 6 0.53 816 71.89
98532 6 0.53 822 72.42
98537 1 0.09 823 72.51
98541 1 0.09 824 72.60
98550 4 0.35 828 72.95
98557 1 0.09 829 73.04
98570 1 0.09 830 73.13
98579 1 0.09 831 73.22
98580 1 0.09 832 73.30
98584 7 0.62 839 73.92
98588 1 0.09 840 74.01
98592 1 0.09 841 74.10
98596 1 0.09 842 74.19
98597 1 0.09 843 74.27
98607 5 0.44 848 74.71
98610 1 0.09 849 74.80
98611 1 0.09 850 74.89
98617 1 0.09 851 74.98
98620 1 0.09 852 75.07
98625 3 0.26 855 75.33
98626 4 0.35 859 75.68
98629 1 0.09 860 75.77
98632 14 1.23 874 77 .00
98660 8 0.70 882 77.71
98661 9 0.79 891 78.50
98663 2 0.18 893 78.68
98664 1 0.09 894 78.77
98665 3 0.26 897 79.03
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What is the ZIP code of your business’s location?

Cumulative Cumulative

Q14 Frequency Percent Frequency Percent
FEFFFEFFFFFFFFSEFFFFFFF ST FFFFF A FFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFSSFFFFFFFFFS
98666 2 0.18 899 79.21
98668 1 0.09 900 79.30
98671 3 0.26 9203 79.56
98674 6 0.53 909 80.09
98682 7 0.62 916 80.70
98685 1 0.09 917 80.79
98686 -9600 1 0.09 918 80.88
98801 9 0.79 927 81.67
98802 5 0.44 932 82.11
98816 1 0.09 933 82.20
98822 1 0.09 934 82.29
98823 5 0.44 939 82.73
98828 1 0.09 940 82.82
98837 9 0.79 949 83.61
98840 1 0.09 950 83.70
98841 1 0.09 951 83.79
98844 1 0.09 952 83.88
98848 1 0.09 953 83.96
98856 1 0.09 954 84.05
98857 1 0.09 955 84.14
98858 1 0.09 956 84.23
98901 5 0.44 961 84.67
98902 7 0.62 968 85.29
98903 7 0.62 975 85.90
98926 2 0.18 977 86.08
98932 2 0.18 979 86.26
98936 1 0.09 980 86.34
98937 1 0.09 981 86.43
98942 1 0.09 982 86.52
98944 1 0.09 983 86.61
99001 1 0.09 984 86.70
99001-1899 1 0.09 985 86.78
99004 1 0.09 986 86.87
99005 1 0.09 987 86.96
99006 1 0.09 988 87.05
99011 1 0.09 989 87.14
99019 2 0.18 991 87.31
99027 2 0.18 993 87.49
99030 2 0.18 995 87.67
99036 1 0.09 996 87.75
99111 1 0.09 997 87.84
99122 1 0.09 998 87.93
99139 1 0.09 999 88.02
99141 1 0.09 1000 88.11
99153 1 0.09 1001 88.19
99158 1 0.09 1002 88.28

46



2013 Hazardous Waste & Toxics Reduction Program Survey
SESRC Data Report 13-46
Section V: Frequency Listing

What is the ZIP code of your business’s location?

Cumulative Cumulative

Q14 Frequency Percent Frequency Percent
FEFFFEFFFFFFFFSEFFFFFFF ST FFFFF A FFFFSSFFFFFFFSFFFFFFFFSFFFFFFFFSSFFFFFFFFFS
99163 3 0.26 1005 88.55
99164 1 0.09 1006 88.63
99169 1 0.09 1007 88.72
99201 5 0.44 1012 89.16
99201, 99205, 99203 , 99206 1 0.09 1013 89.25
99202 16 1.41 1029 90.66
99204 2 0.18 1031 90.84
99205 2 0.18 1033 91.01
99206 5 0.44 1038 91.45
99207 5 0.44 1043 91.89
99212 5 0.44 1048 92.33
99215 1 0.09 1049 92.42
99216 12 1.06 1061 93.48
99217 6 0.53 1067 94.01
99218 1 0.09 1068 94.10
99220 2 0.18 1070 94.27
99223 2 0.18 1072 94.45
99224 7 0.62 1079 95.07
99251 1 0.09 1080 95.15
99301 13 1.15 1093 96.30
99302 1 0.09 1094 96.39
99321 1 0.09 1095 96.48
99324 1 0.09 1096 96.56
99328 1 0.09 1097 96.65
99335 1 0.09 1098 96.74
99336 6 0.53 1104 97.27
99337 3 0.26 1107 97.53
99344 2 0.18 1109 97.71
99347 1 0.09 1110 97.80
99350 1 0.09 1111 97.89
99352 5 0.44 1116 98.33
99354 7 0.62 1123 98.94
99356 1 0.09 1124 99.03
99357 2 0.18 1126 99.21
99362 7 0.62 1133 99.82
99363 1 0.09 1134 99.91
Washington 1 0.09 1135 100.00

Frequency Missing = 56
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How would you classify your business type?

Cumulative Cumulative
Q15 Frequency Percent Frequency Percent
FFFFEFFFFFFFF A FFFFFF A FFFFSSSFFFFFFSSSFFFFFFF A FFF S FFFFSFFFFFFFSSFFFFFFFSFFFFFF
Don't know 1 .
Missing 45 . . .
Auto body/Collision repair 4 0.35 4 0.35
Automotive repair 15 1.31 19 1.66
Automotive recycling/wrecking yard 1 0.09 20 1.75
Boats, ships, and marinas 5 0.44 25 2.18
Construction and demolition 3 0.26 28 2.45
Dentist 4 0.35 32 2.79
Dry cleaner/garment care 2 0.17 34 2.97
Metal fabrication 2 0.17 36 3.14
Printing 3 0.26 39 3.41
Painting and coating 1 0.09 40 3.49
Other 71 6.20 111 9.69
Other WEB/MAIL Un-coded 1034 90.31 1145 100.00
Frequency Missing =
What is your highest level of education?
Cumulative Cumulative
Q16 Frequency Percent Frequency Percent
FFFFFFFFFFFFFFF A FFFFFFSFFFFFFFFSSFFFFFFFSSFFFFFFFSFFFFFFFSFFFFFFSFFFFFFFFS
Missing 42 . . .
High School or GED 129 11.23 129 11.23
Technical or vocational 117 10.18 246 21.41
Some college 336 29.24 582 50.65
Bachelor's degree 399 34.73 981 85.38
Graduate degree 168 14.62 1149 100.00
Frequency Missing = 42
If you have any additional comments, thoughts or opinions that
you would like to share, please write them in the space below.
Cumulative Cumulative
Q17 Frequency Percent Frequency Percent
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff
Missing
Comment present 217 18 36 217 18 36
Comment not present 965 81.64 1182 100.00

Frequency Missing =
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V1. SURVEY DOCUMENTATION

Prior Letter

May 29, 2013

«CNAME »

«BNAME»

«ADDR1» « ADDR2»

«CITY », « STATE» «ZIP»«DASH»« ZIP4»

Dear « CNAME»:

Washington's Department of Ecology (Ecology) wants to do a better job of communicating with you about
safe handling of dangerous waste and preventing pollution. So they are surveying businesses like yours
to find out what barriers might keep people from following the regulations and using pollution prevention
techniques. Ecology asked the Social and Economic Sciences Research Center (SESRC) at Washington
State University to conduct this research so that your answers remain confidential.

Businesses and agencies that generate or could generate dangerous waste (sometimes known as
hazardous waste) will be asked to complete this short survey about their business’ perceptions, barriers
and sources of information. In about a week, you will receive a questionnaire to get your thoughts about
dangerous waste management. We have found that people like being told in advance they will be
contacted about answering a survey.

If you prefer to answer right away, you can respond to the questions online at':
www.opinion.wsu.edu/HWTR

To start answering the online survey, on the first web page enter this access code: «lD»

Web responses save taxpayers’ money. Expenses to mail or telephone your business to collect this
important information can be considerable, so your response saves taxpayers and the Department of
Ecology money. If we do not hear from you, we will contact you again. If you respond now, money will
not be wasted by contacting people who are not involved in dangerous waste management.

All your answers will remain confidential. All reports will be created and presented so that no one
individual or business can be identified.

If you have any questions regarding this study, please call me, Danna Moore, or the study director,
Nathan Palmer, at 1-800-833-0867 or email at sesrcweb2@wsu.edu.

Thank you in advance for your help!

Danna Moore, Ph.D.
Principle Investigator

If you choose to answer online, please type www.opinion.wsu.edwHWTR into the address line at the top of your browser screen. For security
and confidentiality reasons, the link does not work if you type itinto a search engine such as Bing, Google, Yahoo, or Ask.
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Questionnaire Letter

June 3, 2013

«CNAME»

«BNAME »

«ADDR1» « ADDR2»

«CITY» « STATE» «ZIP»«DASH»«ZIP4»

Dear « CNAME»:
Whatis your level of concern about dangerous waste management?

The Social and Economic Sciences Research Center (SESRC) at Washington State University is
conducting research for the Washington State Department of Ecology’s Hazardous Waste and
Toxic Reduction Program. Ecology hopes the study will improve its effectiveness in promoting
knowledge of the dangerous waste regulations and the use of practices that help to prevent
pollution.

All your answers will remain confidential. All reports will be created and presented so that no one
individual or business can be identified. Once you have answered, please mail the survey directly
to us here at SESRC using the enclosed business reply envelope.

If you prefer, you can answer the questions online at':
www.opinion.wsu.edu/HWTR

To answer the web survey, on the first web page enter this access code: «ID»

Web responses save taxpayers’ money. Expenses to mail or telephone your business to
collect this important information can be considerable, so your response saves taxpayers and the
Department of Ecology money. If we do not hear from you, we will contact you again. If you
respond now, money will not be wasted by contacting people who are not involved in dangerous
waste management.

| would be happy to answer any questions you have about this study. You can call me or the
study director, Nathan Palmer, toll free at 1-800-833-0867 or email me at sesrcweb2@wsu.edu.

Thank you for your help!

Lhooa o

Danna Moore, Ph.D.
Principle Investigator

" If you choose to answer online, please type www.opinion.wsu.edu/HWTR into the address line at the top of
your browser screen. For security and confidentiality reasons, the link does not work if you type it into a
search engine such as Bing, Google, Yahoo, or Ask.
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Postcard Reminder

WASHINGTON STATE
@UNIVERSH‘Y

« D

Social & Economic Sciences R esearch Center
PO Box 841801

Pullman, ¥Wa 997164-1801

«CNAME»

«Bnamen

«ADDR1» « ADDR2»

«CITY» «STATE» «ZIP»«DASH»«ZIP4»
«Next Record»

About a week ago, you should have received a questionnaire about dangerous
waste regulation. If you have already answered the questionnaire, thank you!
If you have not yet had time to respond, we ask that you do so as soon as
possible. The more people that respond, the better the results will be.

The questions can be answered by going to our secure web site at
www.opinion.wsu.edu/HWTR and entering this access code to start: «ID»

The purpose of this survey is to find out the most effective ways to promote
knowledge of the dangerous waste regulations and the use of pollution
prevention techniques.

All the information you provide will remain strictly confidential and all reports

will be presented in such a way that no individual or business can be identified.
If you have any questions, please feel free to contact me or the study director,

Nathan Palmer. | can be reached by email: sesrcweb2 @wsu.edu or by phone:
1-800-833-0867. Thank you for your time!

Lhows KW

Danna Moore, Ph.D.
Principal Investigator « Next Record»
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Replacement Questionnaire Letter

June 17, 2013

«CNAME»

«BNAME»

«ADDR1» «ADDR2»

«CITY» «STATE» «ZIP»«DASH»«ZIP4»

We need your help! We are hoping to hear from small and medium businesses like
yours about the most effective ways to promote knowledge of dangerous waste
regulations and the use of pollution prevention techniques. According to our records,
we have not yet received your completed questionnaire. The survey is brief and we
hope you will take a few minutes to answer our questions. Your insights and opinions
are unique to you and your business’ circumstances and are very important to this
study.

For your convenience, we have included a replacement questionnaire in case the
original has been misplaced. If you prefer, you can answer the questions online at
www.opinion.wsu.edu/HWTR Just enter this access code «ID» on the first screen to
start the survey.

Or you can call our center toll free at 1-800-833-0867 and do the survey over the
phone. The study will be closing soon, please complete the survey and return it by
June 25.

This study is voluntary. To increase accuracy we need businesses like yours that
participate in Department of Ecology’s hazardous and/or dangerous waste programs to
be represented in the study results. Your answers are confidential. Before any reports
are created, we will remove names, addresses, and the results will be summarized over
all respondents.

I would be happy to answer any questions you have about this study. You can call me
or the study director, Nathan Palmer, toll free at 1-800-833-0867 or email me at
sesrcweb2@wsu.edu.

Thanks for your help!
7)) S

Ao, A =

Danna Moore, Ph.D.
Principal Investigator

L If you choose to answer online, please type www.opinion.wsu.edu/HWTR into the address line at the top of your browser screen.
For security and confidentiality reascns, the link does not work f you type it into & search engine such as Bing, Google, Yahoo, or
Ask,
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Reminder Emails

First email contact:
Shoptalk Wave 1

Dear <MName:>:

Washington's Department of Ecology (Ecology) wants to do a better job of
communicating with you about safe handling of dangerous waste and preventing
pollution. So they are surveying businesses like yours to find out what barrizrs might
keep people from following the regulations and using pollution prevention technigues.
Ecology asked the Social and Economic Sciences Research Center (SESRC) at
Washington State University to conduct this research so that your answers remain
confidential.

Businesses and agendes that generate or could generate dangerous waste (sometimes
known as hazardous waste) will be asked to complete this short survey about their
business’ perceptions, barriers and sources of information.

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this guestionnaire.

To complete the survey, please go to:

To start answering the online survey, on the first web page enter this access code:
<ID>

All your answers will remain confidential. All reports will be created and presentad so
that no one individual or business can be identified.

If you have any guestions regarding this study, please call me, Danna Moore, or the
study director, Nathan Palmer, at 1-800-833-0867 or email at sesroweb2@wsy edy.

Thank you in advance for your help!

./f :-' 5:,; /4

.

Danna Moore, Ph.D.
Principle Investigator

! Please type wenw. opinion.wey edu/HWTE into the address line at the top of your browser screen.  For
security and confidentiality reasons, the link does not work if you type it into a search engine such as
Bing, Google, Yahoo, or Ask.
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First email contact:
Shoptalk Wave 2

Dear <Name:=:

Washington's Department of Ecology (Ecology) wants to do a better job of
communicating with you about safe handling of dangerous waste and preventing
pollution. So they are surveying businesses like yours to find out what barriers might
keep people from following the regulations and using pollution prevention technigues.
Ecology asked the Social and Economic Sciences Research Center (SESRC) at
Washington State University to conduct this research so that your answers remain
confidential.

Businesses and agendes that generate or could generate dangerous waste (sometimes
known as hazardous waste) will be asked to complete this short survey about their
business” perceptions, barriers and sources of information.

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this questionnaire.

To complete the survey, please go to: hitp:/ /www. opinion.wsu.edu/hwir

To start answering the online survey, on the first web page enter this access code:
<ID>

All your answers will remain confidential. All reports will be created and presented so
that no one individual or business can be identified.

If you have any questions regarding this study, please call me, Danna Moore, or the
study director, Nathan Palmer, at 1-800-833-0867 or email at sesroweb2 @wsy edy.

Thank you in advance for your help!
. \_,f' 7 f

7/
Nmr{’f_/ £ ——

Danna Moore, Ph.D.
Principal Investigator

! Please type www.ooinico.wsu.edu/HWTR into the address line at the top of your browser screen. For
security and confidentiality reasons, the link does not work if you type it into a search engine such as
Bing, Google, Yahoo, or Ask.
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Second email contact:
Shoptalk Wave 1

Dear <MName:=:

We recently emailed you a guestionnaire regarding a Washington State Department of
Ecology survey on dangerous waste. This study is crudial for helping the Department of
Ecology better understand any potential barriers to complying with waste regulation
and how they can better help businesses in this regard.

All your answers will remain confidential. All reports will be created and presented so
that no one individual or business can be identified.

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this questionnaire.

To complete the survey, please go to: www.opinjon.wsu.edu/HWTR
To answer the web survey, on the first web page enter this access code: <ID>

I would be happy to answer any guestions you have about this study. You can @ll me
or the study director, Nathan Palmer, toll free at 1-800-833-0867 or email at

sesrowebl@way edy.
Thank you for your help!
Iy & 1 '._'57‘2’,-"" s

Kt A e

(e

Danna Moore, Ph.D.
Principal Investigator
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Third email contact:
Shoptalk

Dear <Name>:

About a week ago, you should have received an email regarding a guestionnaire about
dangerous waste regulation. IF pow have already answered the questionnaire, thank you! If
you have not yet had time to respond, we ask that you do so as soon as possible — the more
people that respond, the better the results will be.

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this questionnaire.

The questions can be answered by going to our secure web site at:
o fu/HWIR

On the beginning web page, please enter this access code to start <ID>

The purpose of this survey is to find out the most effective ways to promote knowledge of the
dangerous waste regulations and the use of pollution prevention techniques.

All the information you provide will remain strictly confidential and all reports will be presented
in such a way that no individual or business can be identified. If you have any guestions,
please feel free to contact me or the study director, Nathan Palmer. We can be reached by
email at gesroweb? Bwsy.edy or toll fres at 1-800-833-0867.

Thank you for your time!
S S

Danna Moore, Ph.D.
Principal Investigator
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Fourth email contact:
Shoptalk

Dear <MName>:

We need your help! We are hoping to hear from small and medium businesses like
yours about the most effective ways to promote knowledge of dangerous waste
regulations and the use of pollution prevention technigues. According to our records,
we have not yet received your completed guestionnaire. The survey is brief and we
hope you will take a few minutes to answer our questions. Your insights and opinions
are unigue to you and your business’ drcumstances and are very important to this
study.

To answer the guestions please visit our secure website at:
http: / { www.opinion.wsw.edu/ HWTR

Just enter this access code <ID= on the first screen to start the survey.

Or you can call our center toll free at 1-800-833-0867 and do the survey over the
phone. The study will be closing soon, so please complete the survey by June 25.

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this guestionnaire.

All your answers will remain confidential. Before any reports are oeated, we will
remove names, addresses, and any other information that could identify you.

I would be happy to answer any guestions you have about this study. You can call me
or the study director, Nathan Palmer, toll free at 1-800-833-0867 or email at
sesroweb2@wsu.edu.

Thanks for your help!
3 :"‘ :/,___,E;f

_é*:--' -';::p_,‘u_ ,;1“_’, ;fi)lm—

Danna Moore, Ph.D.

Principal Investigator
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Email follow-up for prior letter:
LSC, P2P, DWG

Dear <Mamez>:

We recently mailed you a letter regarding a Washington State Department of Ecology
survey on dangerous waste. This study is crudal for helping the Department of Ecology
better understand any potential barriers to complying with waste regulation and how
they can better help businesses in this regard

Some people find a hyperlink helpful when accessing online surveys so we have
provided the link in this email. For security reasons the survey site is not listed with
search engines like Google or Yahoo, so don't look for it there.

Please either dick on this link or paste it into your browser’s address bar:
www.opinion.wsu.edu/HWTR

Then enter your Personal Access Code to start answering the online survey: <ID>

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this questionnaire.

If you have any questions regarding this study, please call me, Danna Moore, or the
study director, Nathan Palmer, at 1-800-833-0867 or email at sesroweb2@wsu.edu.

Thank you in advance for your help!
] s
a&f‘ff‘,ﬁf

i

P trnn ..-"':"? Pienn

Danna Moore, Ph.D.
Principle Investigator
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Email follow-up for first questionnaire:
LSC, P2P, DWG

Dear <Name:s>:

We recently mailed you a questionnaire regarding a Washington State Department of
Ecology survey on dangerous waste, This study is arucial for helping the Department of
Ecology better understand any potential bamiers to complying with waste regulation
and how they can better help businesses in this regard.

Some people find a hyperink helpful when accessing online surveys so we have
provided the link in this email. For security reasons the survey site is not listed with
search engines like Google or Yahoo, so don't look for it there.

Please either dick on this link or paste it into your browser's address bar:
www.opinion.wsu.edu/HWTR

Then enter your Personal Access Code to start answering the online survey: <ID>

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this questionnaire.

If you have any questions regarding this study, please call me, Danna Moore, or the
study director, Nathan Palmer, at 1-800-833-0867 or email at sesroweb2@wsu.edu.

Thank you in advance for your help!
7 ] &
_‘M._.IFM f{/__{_‘:/ II.-' AT

Danna Moore, Ph.D.
Principal Investigator
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Email follow-up for postcard:
LSC, P2P, DWG

Dear <Name>:

We recently mailed you a postcard regarding a Washington State Department of
Ecology survey on dangerous waste, This study is crucial for helping the Department of
Ecology better understand any potential barriers to complying with waste regulation
and how they can better help businesses in this regard

Some people find a hyperink helpful when accessing online surveys so we have
provided the link in this email. For security reasons the survey site is not listed with
search engines like Google or Yahoo, so don't look for it there.

Please either dick on this link or paste it into your browser's address bar:
= i/ HWIR

Then enter your Personal Access Code to start answeting the online survey: <ID>

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this questionnaire.

If you have any questions regarding this study, please call me, Danna Moore, or the
study director, Nathan Palmer, at 1-800-833-0867 or email at sesroweb2 @wsu.edy.

Thank you in advance for your help!
7 7 o

w

Danna Moore, Ph.D.
Principal Investigator
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Final email contact:
P2P, DWG

Dear <MNamezs:

We nead your help! We are hoping to hear from businesses like yours about the most
effective ways to promote knowledge of dangerous waste regulations and the use of
pollution prevention techniques. According to our records, we have not yet received
your completed questionnaire. The survey is brief and we hope you will take a few
minutes to answer our guestions. Your insights and opinions are unigque to you and
your business’ circumstances and are very important to this study.

To answer the guestions please visit our secure website at:
htto:// o u/ HWTER

Just enter this access code <ID> on the first screen to start the survey.

Or you can call our center toll free at 1-800-833-0867 and do the survey over the
phone. The study will be closing soon, so please complete the survey by June 25.

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this questionnaire.

All your answers will remain confidential. Before any reports are aeated, we will
remove names, addresses, and any other information that could identify you.

I would be happy to answer any guestions you have about this study. You can call me
or the study director, Nathan Palmer, toll free at 1-800-833-0867 or email at

sesroweh2@wsy.edy.
Thq_nks for your help!

EE7 S

e ;
'h’iuxa_ﬁr.} AR
e

Danna I'v'lmre; Ph.D.
Principal Investigator
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Email follow-up for second questionnaire:
LSC

Dear <MName:>:

We recently mailed you a second questionnaire regarding a Washington State
Department of Ecology survey on dangerous waste. This study is crudial for helping the
Department of Ecology better understand any potential barriers to complying with
waste regulation and how they can better help small and medium businesses like yours
in this regard.

Some people find a hyperink helpful when accessing online surveys so we have
provided the link in this email. For security reasons the survey site is not listed with
search engines like Google or Yahoo, so don't look for it there.

Please either dick on this link or paste it into your browser's address bar:
www.opinion.wsu.edu/HWTR

Then enter your Personal Access Code to start answering the online survey: <ID>

Or you can call our center toll free at 1-800-833-0867 and do the survey over the
phone. The study will be closing soon, so please complete the survey by June 25.

Please have the person at your business with the most knowledge about how you
manage your dangerous waste complete this guestionnaire.

This study is voluntary. To increase accuracy we need businesses like yours that
participate in Department of Ecology’s hazardous and/or dangerous waste programs to
be represented in the study results. Your answers are confidential. Before any reports
are created, we will remove names and addresses, and the results will be summarized
over all respondents.

If you have any questions regarding this study, please call me, Danna Moore, or the
study director, Nathan Palmer, at 1-800-833-0867 or email at sesrcweb2@wsu.edu.

Thank you in advance for your help!

3 &‘f:/’
ﬁ["{-f o A -m—-—-—

w

Danna Moore, Ph.D.
Principal Investigator
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Web Screens
Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Welcome to the Hazardous Waste and Toxics Reduction Survey!

The purpose of this study is to find the most effective ways to promote knowledge of dangerous waste regulations and learn
about businesses that produce dangerous waste and their use of pollution prevention techniques. The questions should only take
10 to 15 minutes to answer.

All your answers will remain confidential. All reports will be created and presented so that no one individual or business can be
identified.

Please have the person at your business with the most knowledge about how you manage your dangerous waste complete
this questionnaire.

Please enter the access code in the letter you received in the space below to start the survey.
If you have any questions, feel free to contact me at moored@wsu.edu or 1-800-833-0867.
Thank you!

Danna Moore, Ph.D.
Principle Investigator

Please, enter your Access Code listed in
the message we sent to you:

Submit Personal Access Code ]

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 01 of 17
Section 1. Self-Perception and Values

How important are each of the following to your business’s success? (Please mark
one answer for each item.)

Not at all  Slightly Moderately Very Completely

important important important important important
Reputation @) ® @
Facility (buildings/location)
Employees
Profit ; - :
Staying competitive @ @
Other (Please specify)

[t | [z

Contact us: sesrcweb7@wsu.edu 1-800-832-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 120 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 02 of 17

How willing would your business be to reduce its use of hazardous materials and
amount of dangerous waste generated if the following was a result? (Please mark
one answer for each item.)

Not at all Slightly Moderately Very Completely
willing  willing willing willing willing

Reduces operational costs @ @ @
Protects the environment © ®
Increases worker safety ® ®
Simplifies compliance with government regulation ©
Reduces liability for your business's operation @) @
Increases your business's competitive advantage

Demonstrates your business's commitment
toward social responsibility

(Bt | (o2

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 03 of 17
Currently at your business, who is responsible for making sure dangerous waste is
handled and disposed of properly? (Please mark all that apply.)

[ Management

Supervisors (non-management)

Employees (non-management and non-supervisor)
Other (Please specify)

No one is specifically assigned

OO OO

(=Bt | (o=

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 04 of 17
Section 2. Barriers

Some businesses do not follow all the rules for proper handling and disposal of
dangerous waste. For each of the following reasons, please mark how often you
feel it is a reason that businesses do not do this. (Please mark one answer for each
item.)

Never Rarely  Sometimes Often Always
areason areason areason  areason a reason
Cost
Don't know what to do
Lack of equipment
Lack of training
Inconvenient or difficult to do
Lack of time
Lack of alternatives

Other (Please specify) . . . . .

[Bask | | [l

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 05 of 17
In the last few years, the Department of Ecology has placed much of the

information about safe handling of dangerous waste on the Internet and less is
available in other formats such as paper.

Does having so much of Ecology’s information on the Internet and not as available
in other areas make it harder to find the dangerous waste information you need?

© Yes

= No

ey

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Fcology
Hazardous Waste and Toxics Reduction Program Survey |

Question 06 of 17

Section 3. Information on Dangerous Waste Management

What information on dangerous waste management do you want or need for your
business operations? (Please mark one answer for each item.)

Yes No

Step-by-step tutorials
Case studies

Updates on changes to laws and rules

Notices on Department of Ecology's new initiatives
Information for you specific type of business

Innovative ideas or the "latest thing" from other businesses
Information about safer chemicals

Information on required reports and fees F ;
Guidance on specific wastes and techniques ® @
Other (Please specify) 2

[ssBask | | (o=

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey |

Question 07 of 17
How would you like to get information about dangerous waste management?
(Please mark one answer for each item.)

Yes No
On-site visits
Telephone
E-mail
Internet e ®
Social media (Facebook, Twitter, Blog) ® @
Newsletters ® ©
Videos

Handouts or brochures

Wall posters

Self-directed training products

At trade shows and conferences
Other (Please specify) 3

[t ] | [Fo )

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 120 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey |

Question 08 of 17
How reliable do you consider the following sources of information on dangerous
waste management? (Please mark one answer for each item.)

Not at all Slightly Moderately Very Completely
reliable reliable reliable reliable reliable

Other businesses
Trade associations/other groups

Local government
(e.g. Local health department)

State government
(e.g. Department of Ecology)

Federal government (e.g. EPA)

Other (Please specify) . .. ...

el

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 09 of 17
How often do you get waste management information from the Internet (or Web)?
(Please mark the best answer.)

© Never or No Internet connection

© Rarely

© Occasionally

© Every day

© Slow or poor Internet connection keeps me from doing this

[sgeck ] | [on>2 ]

Contact us: sesrcweb7@wsu.edu 1-800-832-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 10 of 17

What languages other than English are spoken at your workplace?

=l

Contact us: sesrcweb7@wsu.edu 1-800-823-0867 | - @ SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 11 of 17

Section 4. Shoptalk

Shoptalk is the Department of Ecology’s online newsletter about dangerous waste
management and pollution prevention.
Do you read Shoptalk?

= Yes
© No

[t | (o)

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - ©® SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 11a of 17

How closely do you look at the newsletter? (Please mark the best answer.)

© Read it thoroughly

© Glance at it

© Save it for reading later
© Toss it without reading it

[(s<Bick ] | [z |

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 11aa of 17
How useful are each of the following topics? (Please mark one answer for each
item.)

Not at all Slightly Moderately Very Completely
useful useful useful useful useful
Success stories and case studies @ @
Rule changes
New projects and initiatives
How to comply with laws and rules
Safer chemicals

Announcements and instructions
for required reports and fees

New publications
Tools, services and resources
Other (Please specify)

[t ] | (o= )

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - @ SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 12 of 17
If you are interested in signing up for Shoptalk, please provide your e-mail address
below or visit:

www.ecy.wa.gov/programs/hwtr/shoptalkonline/index.html

(Note: A link to this website will be provided after you finish the survey)

E-mail address

[Bosk ] | (o2 ]

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 13 of 17
Section 5. Business Characteristics/Demographics

Is your business a Small Quantity Generator, Medium Quantity Generator or Large
Quantity Generator of dangerous waste as set by Washington’s Dangerous Waste
Rules? (Please mark the best answer.)

© Small Quantity Generator
© Medium Quantity Generator
© Large Quantity Generator

© Don't know definition

[sBask ] | [tons ]

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 14 of 17
What is the ZIP code of your business’s location?
(Priority: Business operations. Secondary: Business headquarters.)

ZIP code

Elrs

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 15 of 17
How would you classify your business type?
(e.g. Automotive Repair, Chemical Manufacturing, Hospitals, Painting, etc.)

Business type

el

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

Question 16 of 17

What is your highest level of education?

© High School or GED

© Technical or vocational
© Some college

© Bachelor's degree

© Graduate degree

[scbask | | o>

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Saocial and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Fcology
Hazardous Waste and Toxics Reduction Program Survey

Question 17 of 17
If you have any additional comments, thoughts or opinions that you would like to
share, please write them in the space below.

Thank you for taking the time to complete this questionnaire.
We appreciate your contribution to the project!

[t | (i)

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Washington State Department of Ecology
Hazardous Waste and Toxics Reduction Program Survey

You are about to finish this survey.
To submit the survey click the "Submit survey" button below.
To review your answers starting from the beginning click the "Review your answers" button.

[ Review your answers ] [ Submit survey ]

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Washington State Department of Ecology

Hazardous Waste and Toxics Reduction Program Survey

Your completed questionnaire has been received.

Thank You!

Click this link to visit the Shoptalk website: Shoptalk Online

Contact us: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2013
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Paper Questionnaire

(

MANAGING DANGEROUS
WASTES:

A SURVEY OF BUSINESSES

) }’% ; Please have the person at your
A business with the most
knowledge about how you
manage dangerous waste
complete this questionnaire.

Please return your completed questionnaire in the enclosed envelope to:

Social & Economic Sciences Research Center
Washington State University
PO Box 641801
Pullman, WA 99164-1801
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SECTION 1. SELF-PERCEPTION AND VALUES

r

Q01. How important are each of the following to your business’s success? (Please \

mark one answer for each item.)

Motatall  Slightly Moderately Very  Completely
important  important imp'rir'tant important  important

A. Reputation.................c.......... U, WP HR P O
B. Facility (buildings/location)| | , 0. s HP s
C. Employees........ccconrnrnnn. [+ []: [1s [1as [1s
BL Proit o eens I—|i rlz Hs |—_4 Hs
E. Staying competitive ...........[ ] [1: [1s []a []s
\ F. Other (Please specify) ......... l ‘ J
é Q02. How willing would your business be to reduce its use of hazardous materials )
and amount of dangerous waste generated if the following was a result?
(Please mark one answer for each item.)
Notatall  Slighty Moderately Very  Completely
willing willing willing willing willing
A. Reduces operational costs (] 1 ] > [] 3 [l 4 [] 5
B. Protects the environment..[ | []- [1s [s s
C. Increases worker safety....[ |, []- []s [s []s
D. Simplifies compliance with
government regulation....... D 1 D 2 D a E 4 D 5
E. Reduces liability for your
business’s operation ........ L1, H 2 0 3 N 4 U] 5
F. Increases your business’s
competitive advantage ....... 0 1 O 2 ] 3 ] i ] £
G. Demonstrates your
business’s commitment
toward social responsibility [] N [] 2 [] 3 [] 4 [] 5
\. J
( QO03. Currently at your business, who is responsible for making sure dangerous )
waste is handled and disposed of properly? (Please mark all that apply.)
D| Management
|_|;_ Supervisors (non-management)
Ds Employees (non-management and non-supervisor)
D,, Other (Please specify)
\_ Ds No one is specifically assigned y
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SECTION 2. BARRIERS

4 Q04. Some businesses do not follow all the rules for proper handling and disposal )
of dangerous waste. For each of the following reasons, please mark how

often you feel it is a reason that businesses do not do this. (Flease mark one
answer for each item.)

MNever Rarely Sometimes Often Always
areason areason areason areason areason

A. COSt..oooooreseesessnons 0, s O, O,
B. Don’t know whatto do........ D, Dz Da D4 D5
C. Lack of equipment............. D, |:|2 ua D4 Ds
D. Lack of training .................. D, Dz Da D4 Ds
= Gicutt 0 do .., 0. 0O, 0O, O
F. Lack oftime ... L, L, , L, U,
G. Lack of alternatives............. D, D2 D3 D_, Ds

H. Other (Please specify) ........

\. J

/ In the last few years, the Department of Ecology has placed much of the information \
about safe handling of dangerous waste on the Internet and less is available in other
formats such as paper.

Q05. Does having so much of Ecology’s information on the Internet and not as
available in other areas make it harder to find the dangerous waste
information you need?

[_|1Yes
\ UzNO /
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SECTION 3. INFORMATION ON DANGEROUS WASTE MANAGEMENT

-

Q06. What information on dangerous waste management do you want or need for
your business operations? (Please mark one answer for each item.)

Yes

¥
A. Step-by-step tutorials ... ] 1
B.Case studies..................oooiiiiii e L],
C. Updates on changestolawsandrules....................... N 1
D. Notices on Department of Ecology’s new initiatives......... 0 1
E. Information for your specific type of business ............... N 1

F. Innovative ideas or the “latest thing” from other
BUSINESSES ... [ 1

G. Information about saferchemicals ......................cocooceveeinns D 1
H. Information on required reports and fees ..................... |_|1

I. Guidance on specific wastes and techniques .................. D 1

(X [

X

X

X P X

OO OoOUu OOoOdc ] «s

[X]

J. Other (Please specify) |

~N

.

N\

Qo7.

How would you like to get information about dangerous waste management?

(Please mark one answer for each item.)

Yes

¥
B ON5HE VIBHE .o e e s R Tr TS U,
B. Telephone. .. ... N 1
C. EoMl oo P
D INEEINEE ..o |4
E. Social media (Facebook, Twitter,Blog)............................... ]1
P NN IO it S B s T ]1
G VIAEOS ..o ,
H. Handouts or brochures.............................. U 1
LWall pOSIers. ... ]1
J. Self-directed training products................cccccooov i, a 1
K. At trade shows and conferences..................cccoooeoeeienne. ] 4

X X X

(X

() X X (X X

O0O00OO0OO0oooodOoioes

P

L. Other (Please specify) |

.
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(

\-

Q08. How reliable do you consider the following sources of information on
dangerous waste management? (Please mark one answer for each item.)

Mot at all Slightly  Moderately Very Completely
reliable reliable reliable reliable reliable

4
A. Other businesses.......................... D 5

B

B. Trade associations/other groups.. L 4

]
w
&

C. Local government
(e.g. Local health department)....... U]

D. State government []
(e.g. Department of Ecology)......... —;

E. Federal government
€g.EPA).... [

O O O OO
O O O OO
O O O OO

F. Other (Please specify)....................

\

-

Q09. How often do you get waste management information from the Internet (or
Web)? (Please mark the best answer.)

D 1 Never or No Internet connection
D 2 Rarely
H 3 Occasionally

4Every day

K DSSIow or poor Internet connection keeps me from doing this

e

Q10. What languages other than English are spoken at your workplace?

VAN
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SECTION 4. SHOPTALK

( Shoptalk is the Department of Ecology’s online newsletter about dangerous waste
management and pollution prevention.

Q11. Do you read Shoptalk?

Uz No = Please continue to Question 12.

u How closely do you look at the newsletter? (Please mark the best answer.)
1Yes=>

D, Read it thoroughly
Dg Glance at it
|_l3 Save it for reading later

D4 Toss it without reading it

How useful are each of the following topics? (Please mark one answer for

each item.)
Not atall  Slightly Moderately  Very Completely
useful useful useful useful useful
A 4 A 4 \ 4 A 4 A 4
A. Success stories and case ) )
BIUIES. ... v L| 1 L|2 |_|3 J4 Js
B. Rule changes....................... D1 Dz Da :|4 :|5
C. New projects and
INItIAtiVes. ........c..ooocoorre O, [, [, Hp O,
D. How to comply with laws
and rules[] 4 []2 Ds :|4 :|5
E. Safer chemicals_________._________.r| 1 Hz |_13 .—|4 .—|5
F. Announcements and
instructions for required
reports and fees__._________._______D1 Dz Ds :'_, ]5
G. New publicalions.................H 1 Hz |_|3 —|4 .—|5
H. Tools, services and
L0 T] (1 RR— ] 1 Dz Ds :|4 :|5
. Other (Please specify).......... | |

\

( Q12. If you are interested in signing up for Shopfalk, please provide your e-mail
address below or visit:
www.ecy.wa.gov/programs/hwtr/shoptalkonline/index.html

E-mail address

\
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SEcTION 5. BUSINESS CHARACTERISTICS/DEMOGRAPHICS

.

Large Quantity Generator of dangerous waste as set by Washington’s
Dangerous Waste Rules? (Please mark the best answer.)

|:|1 Small Quantity Generator
Jz Medium Quantity Generator
:|3 Large Quantity Generator

:|4 Don't know definition

( Q13. Is your business a Small Quantity Generator, Medium Quantity Generator or \

(" Q14. What is the ZIP code of your business’s location? N
(If there is more than one location, please provide ZIF for business operations.)
ZIP code
\. J
. How would you classify your business type?
( Q15. H Id lassif busi type? k
(e.g. Automotive Repair, Chemical Manufacturing, Hospitals, Painting, efc.)
Business type
\. P J
4 - - - ™
Q16. What is your highest level of education?
D‘ High School DzTechnicaI |:|3 Some |:L Bachelor's EL,Graduate
L or GED or vocational college degree degree
o
(" If you have any additional comments, thoughts or opinions that you would like to share,
please write them in the space below.
4 A
. 7
Thank you for taking the time to complete this questionnaire.
b We appreciate your contribution to the project!
J
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Telephone Questionnaire

BEGIN:

Hello. My name is (name) and | am calling from Washington State University on behalf of the
Department of Ecology. May | please speak with (<CNAME> or) the person at your business most
knowledgeable about how your business manages dangerous waste? The Department of Ecology wants
to do a better job of communication with businesses like yours about safe handling of dangerous waste
and preventing pollution. The survey is to find out about the barriers that keep people from following
regulations and how the Department can help your business in following those regulations.

(Definition: "Dangerous or Hazardous Waste contain substances that can do one or more of the
following: catch on fire or make a fire bigger, burn skin and eat away metal, explode or release
poisonous fumes, or, poison people, animals or fish." Some common examples: "Common examples are
gasoline, motor oil, antifreeze, solvents, acids, bleach, ammonia, PCBs, lead, mercury, arsenic,
chloroform, formaldehyde, and products that end with ‘cide’ (C I D E) such as pesticides and
herbicides.")

Refusal Prevention: | understand your time is valuable and we want to do the interview at a convenient
time for you. We can either schedule an interviewer at a better time or you can complete the survey
online at www.opinion.wsu.edu/HWTR or we can send you an email with the link if that would be more
convenient. The Department of Ecology is interested in learning how they can better communicate with
businesses like yours. Your opinions are valuable and are extremely important to the study. | can
understand your feelings, and other people have felt the same way. However, once they have
completed the study they find this is their opportunity to give feedback to the Department of Ecology
and allows the Department to better assist businesses and entities that produce dangerous waste.

Answering Machine message: Hello. I'm calling for the Department of Ecology and how they can better
help businesses that produce dangerous waste. To complete the survey on-line, please go to
www.opinion.wsu.edu/hwtr and enter access code <RESPI>. If you wish to complete the survey by
phone or have any questions, please call us at 1-800-833-0867 and mention the Dangerous Waste
Survey and case number <RESPI>. Thank you.

SPEAKING TO R ...ttt 1 => /SCRN1
R not available / Set callback (GB, CB, HB) ......cccuvevviiiiiiiieeieeee e 2 => /INTO1
Non contacts (AM, BC, BZ, ED, NA) ..ccuuiiii i et eaeee 3 => /INTO2
Refusals (R1, R2, R3, RP) ...ttt 4 => /F10
Non-working numbers (CC, DS, MP, WN) ......ccouiiiiiiiiiieiiiiie e 5 => /VERFY
Communication barrier (HC, LG) ..euierniiiii e 6 => /INTO3
Other codes (DD, DP, OT, RN) ...cuuiiiiiiii e 7 => /INT04
INENIGIDIES (IE) vt 8 => /INTO5
ReqQUEST EMAL..... oo 9 => /EBAIL
WED/Mall COUBS ... e 10 => /INT98
NeW Phone NUMDET ... ... 11 => /TEL1
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SCRN1:
IWR: If it is obvious this business is not a restaurant or grocery store then select "no" and go to the
CELL question. If you are unsure then ask the following question.

(Before we begin | need to verify your business is eligible for this survey. Is your business a restaurant
or grocery store?)

=P 1 => /SCRN2
L PSP 2 => /CELL
(D] i A 4 01 PP D => /CELL
RETUS . e R => /CELL
SCRN2:

Does your business have a gas pump or oil lube station associated with it?

R =TSP 1 => /CELL
L S 2 => INTO05
Do o A 7 01V S D => /CELL
RETUSE . ettt R => /CELL
CELL:

First, for safety reasons, | need to ask if this is a cell phone?

(IWR read only if necessary "By cell phone we mean a telephone that is mobile and usable outside of
your neighborhood.")

|=> /ICONFD IF CELL=2

R =TSP 1

1o TP 2 => CONFD
RETUSE. ..t R => CONFD
CLSAF:

To ensure your safety and the safety of others can you please tell me if you are currently driving a
motor vehicle.

(If yes say: "Sorry to have bothered you, it is our policy to not conduct surveys with people while they
are driving, regardless if they are using Bluetooth technology. We will call you back at another time." Do
not take time to set a call back.)

Y B ittt et — et e e et eeeea et eeaaea et eaaeaaeaa et aaaaaaeas 1 => /INTO1
1N T 2 => CONFD
S [0 Y R => /REFUS
CONFD:

While your participation is voluntary, your responses will be kept completely confidential. This interview
may be monitored or recorded by my supervisor to check my work. If I come to any question you would
prefer not to answer, just let me know and | will skip over it. Okay?

(IWR: If the respondent states they don't want to be recorded then say "That is fine. Since we need
your permission to record we will not record this survey.")

Continue WIth SUIVEY ... 1 => /QO01A
NO - Try refusal PreveNtioN............vvveuiieii e e e e 2 => /F10
Not a good time - Call back later........cccveuiiiiiiieiie e 3 => /INTO1
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QO1A:

First | have a list of factors that may be important to your business's success. The first factor is
reputation. How important is your reputation to your business's success? Would you say not at all
important, slightly important, moderately important, very important, or completely important?

Not at all IMPOrTANT........coee i e e e e 1
SHghtly IMPOIrtANT ... .o e 2
Moderately ImpPortant ............c.ooieiii e 3
RV =1 Y2 1] o] 5 = o 1 4
Completely IMPOIrtANT ... ... 5
DON'T KNOW ...ttt e e e e D
RETUSE ettt eenn R
QO01B:

How important is your facility to your business's success? Would you say not at all important, slightly
important, moderately important, very important, or completely important?

(IWR Clarification: By facility we mean your buildings and or location)

Not at all IMPOrTANT....... oot et 1
Slghtly IMPOIrtANT ... ..o e 2
Moderately IMPOrtant ............couieiiiieiei e e 3
RV =1 Y2 1] o] 5 = o 1 4
Completely IMPOIrtANT ... ... 5
DON"T KNOW ...ttt e e e e e e e nn e e e e e eeenns D
RETUSE . ettt R
QoO1C:

Your employees
(How important are your employees to your business's success?)

(Would you say not at all, slightly, moderately, very, or completely important?)

Not at all IMPOFTANT....... it ea e 1
Slightly IMPOrtaNnt......c..oeei e 2
Moderately IMPOrtant ............c.uveiiiiiei e e e eae e 3
VErY IMPOMTANT. . ... e e e e e e e e e 4
Completely IMPOIrtANT ... ... e 5
DON"T KNOW ...ttt e e e e eean e e e e e eeenns D
RETUSE . ettt eene R
QO01D:

Your profit.
(How important is your profit to your business's success?)

(Would you say not at all, slightly, moderately, very, or completely important?)

Not at all IMPOFTANT....... i et 1
Slghtly IMPOIrtaNt......c.u e e e 2
Moderately IMPOrtant ............coveiiiiiii e e 3
VErY IMPOMTANT. . ...t et e e e e e e e eaa s 4
Completely IMPOrtant ........ooouuiii e 5
D] i A 4 0 PP D
RETUS e e R
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QO1E:
Staying competitive.

(How important is staying competitive to your business's success?)

(Would you say not at all, slightly, moderately, very, or completely important?)

Not at all IMPOrTANT........cvee e e e e 1
SHGhtly IMPOITANT ... .t 2
Moderately IMpPOrtant ....... ..o 3
RV =] Y2 11 o] 5 = o1 4
Completely IMPOITANT ........iii e 5
DON'T KNOW ...ttt a e e D
RETUSE ettt R
QO1F:

Are there any other factors that are important to your business's success?

(Please specify.)

IS o a1 1] 0 N 1 0
1L N 2
(1] oI 40101V 2N D
RETUSE. .. et R
QO02A:

Next please tell me how willing your business would be to reduce its use of hazardous materials and the
amount of dangerous waste generated if the following was a result. First, how willing would your
business be to reduce its use of hazardous materials and amount of dangerous waste generated, if it
reduces operational costs? Would you say not at all willing, slightly willing, moderately willing, very
willing, or completely willing?

N0 = LA |1 1T o 1
SHGNEY WIlTING .. 2
Moderately WillINg ......ceuneieee e 3
RV =1 Y2711 1T o 4
Completely WIllING ....cevneee e 5
DON'T KNOW ... et e e e e e D
RETUS e e R
QO02B:

How willing would your business be to reduce its use of hazardous materials and amount of dangerous
waste generated if it protects the environment? Would you say not at all willing, slightly willing,
moderately willing, very willing, or completely willing?

NOt at all WllING ...eeeeeeee e e e 1
SHGNY WIllING ... e e 2
Moderately WIllINg ......ceuneieee e 3
RV =1 Y2711 o 4
Completely WIlliNG ....cceneee e 5
DON'T KNOW ... et e e e e D
RETUSE . et R
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Qo2C:
Increases worker safety.

(How willing would your business be to reduce its use of hazardous materials and amount of dangerous
waste generated if it increases worker safety?)

(Would you say not at all, slightly, moderately, very, or completely willing?)

NOt &t all WIllING .. eeeeeeee e et 1
SHGOIY WIllING ...t 2
Moderately WilliNg .....ceeenieeeiee e 3
VEFY WIlIING .o 4
Completely WIllING .....c.ueee e 5
DON"T KNOW ...ttt e e e e e e e e e e e e eenes D
RETUSE . ettt eenn R
Q02D:

Simplifies compliance with government regulation.

(How willing would your business be to reduce its use of hazardous materials and amount of dangerous
waste generated if it simplifies compliance with government regulation?)

(Would you say not at all, slightly, moderately, very, or completely willing?)

N0 = LA |1 1T o 1
SHGNEY WIlTING . e et 2
Moderately WillINg ......ceuniiee e 3
RV =1 Y2711 1T o 4
Completely WIllING ....ccvneee e 5
DON'T KNOW ...t a e e e D
RETUS e e R
QO2E:

Reduces liability for your business's operation.

(How willing would your business be to reduce its use of hazardous materials and amount of dangerous
waste generated if it reduces liability for your business's operation?)

(Would you say not at all, slightly, moderately, very, or completely willing?)

NOt &t all WllING ..eeeeeeee e 1
SHGNY WIllING ... e 2
Moderately WlliNg ... coeenieeeieeie e 3
RV =1 Y2711 1T o 4
Completely WIllING .....c..eee e 5
DON"T KNOW ...ttt e e e e e e e e e e e e e e eeenes D
RETUSE . ettt eenn R
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QO2F:
Increases your business's competitive advantage.

(How willing would your business be to reduce its use of hazardous materials and amount of dangerous
waste generated if it increases your business's competitive advantage?)

(Would you say not at all, slightly, moderately, very, or completely willing?)

NOt &t all WllING ..eeeeeee et 1
SHGNY WIllING ...t 2
Moderately WilliNg ... coeeniieeieee e 3
VENY WIlIING ..ot 4
Completely WIllING .....c..e e 5
o] R 1 10 PP D
RETUSE . ettt eenn R
QO02G:

The last one is, demonstrates your business's commitment towards social responsibility.

(How willing would your business be to reduce its use of hazardous materials and amount of dangerous
waste generated if it demonstrates your business's commitment towards social responsibility?)

(Would you say not at all, slightly, moderately, very, or completely willing?)

N0 = LA | V1T o 1
SHGNELY WIlTING .. 2
Moderately WillINg ......ceuniie e 3
RV =1 Y2711 1T o 4
Completely WIllING ....ccuneeeiee e 5
DON'T KNOW ... et e e e e e D
RETUS e e R
QO03:

Currently at your business, who is responsible for making sure dangerous waste is handled and disposed
of properly? Please let me know all that apply. Management, a supervisor but not a manager, an
employee who is not a manager or supervisor, some other position, or no one is specifically assigned.

Y E= T T= o =T 0 41T o | PP 1
Supervisors (NON-MaNAgEMENT) ........uiieiieei e e e e e e eeens 2
Employees (non-supervisor and non-management) ...........cceeeeuieeenneeennnnne 3
Other (Please SPECITY) ...ciuuiiiii e e 4 O
No one is specifically assigNed .........cc.oeveuiiiiiiiiiiie e 5
DON'T KNOW ... et e e e e eaa s D
RETUSE ettt ettt R
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QO4A:

Some businesses do not follow all the rules for proper handling and disposal of dangerous waste. For
each of the following reasons, please indicate how often it is a reason that businesses do this. The first
reason is cost. Would you say cost is never, rarely, sometimes, often, or always a reason that
businesses do not follow all the rules for proper handling and disposal of dangerous waste?

N YT = W C=T= Ko o IO PP 1
RArElY @ FBASON ... ettt e e e e 2
SOMETIMES @ FBASON .. .etniiieit ettt ettt e et e e e e e et e et e et e e e eaneeenns 3
(01 (=1 J= W (=T 1o ] o FR PP 4
AIWAYS 8 FBASON ... et e et et e e et e e e e e et e e et e e e e e e eeaaaeannns 5
D0} a1 42 0 D
= 11 T R
Q04B:

Would you say not knowing what to do is never, rarely, sometimes, often, or always a reason that
businesses do not follow all the rules for proper handling and disposal of dangerous waste?

N YT g W (=T Ko o IO PP 1
RAIEIY @ FEASOMN ... ettt e e e e 2
SOMETIMES A FTBASON ...uetniiieiieee ettt et et e et e e e e et e et e et e e s eraeeenns 3
(01 = g I W L-T: (Y0 [T 4
AIWAYS 8 FBASON ... et eee ettt e e et e e e e e e e e e e e e e e e eaeaeaanas 5
D To] o A (01T PPN D
RETUS . ettt R
Qo4cC:

Lack of equipment.

(Would you say lack of equipment is never, rarely, sometimes, often, or always a reason that businesses
do not follow all the rules for proper handling and disposal of dangerous waste?)

N YT = W €= T Ko o IO PP 1
= =] VA= T =T LYo o N 2
SOMETIMES @ FTBASON ...uitniiteit ettt ettt e et e e e e et e et e et e e eaaeeraeeenns 3
(01 (=1 = W (=T 110 ] o FR PP 4
AIWAYS 8 FBASON ... e eeee et e ettt e e et e e e e et e e e e e e e e e e e aea e eeaanns 5
D To] o A (011 PPN D
R US . ettt R
Q04D:

Lack of training.

(Would you say lack of training is never, rarely, sometimes, often, or always a reason that businesses do
not follow all the rules for proper handling and disposal of dangerous waste?)

N YT = W €=T= Ko ] o IO PP 1
= =] VA= T =T LYo o N 2
SOMETIMES @ FBASON .. .etniiieitee i ee ettt e e et e e e et e et e et et e e esaeeaaeeenns 3
(01 (=1 J= W (=T 1o ] o FR PP 4
AIWAYS @ FBASON ....eeteeitieete e et e e et e e et e e et e e et e e e e e et e e eaaaeean e e eaneeeanaeeennns 5
Do o (01T PPN D
RETUSE. . e R
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QO4E:
Inconvenient or difficult to do.

(Would you say inconvenient or difficult to do is never, rarely, sometimes, often, or always a reason that
businesses do not follow all the rules for proper handling and disposal of dangerous waste?)

N Y= = W == {0 o 1
RAIEIY @ FBASON ... ettt e et e e 2
SOMETLIMES @ FEASON .. cuuitiitiit ettt et e e e e e et e e et e s e eaeeaaeaeans 3
(01 = g I W L=T: (Y0 [T PTPR 4
AIWAYS 8 FBASON ... et e et et e e et e e e e e et e e e e e et e e e e e eaaeeaanns 5
DON'T KNOW ...ceciitie e e e e e e e e e e D
RETUS . ettt R
QO4F:

Lack of time.

(Would you say lack of time is never, rarely, sometimes, often, or always a reason that businesses do
not follow all the rules for proper handling and disposal of dangerous waste?)

N YT = W (=T Ko o IO PP 1
RArElY @ FEASON ... et e e 2
SOMETIMES A FTBASON ....iuiiiieit ettt et et e et e e e e et e et e et e e s e aaeeenns 3
(01 = g I W L-T: (Yo ] [T 4
AIWAYS 8 FBASON ... et eeet ettt e e e et e e e et e e e e e et e e e e e e ea e aeaanas 5
Do A (011 PPN D
RETUS . ettt R
Q04G:

Lack of alternatives

(Would you say lack of alternatives to eliminate toxicity or hazardous elements is never, rarely,
sometimes, often, or always a reason that businesses do not follow all the rules for proper handling and
disposal of dangerous waste?)

N Y= = U == 1o o 1
= =] VA= T =T LYo o N 2
SOMETLIMES @ FEASON .. ..uititiit ettt et e e e et e e a e ea e eaeans 3
(01 (=1 = W =T 1o ] o FR PP 4
F N LT 2o - W =T o 5
D To] o A (01T PPN D
RETUSE. . e R
QO04H:

Are there any other reasons you think a business might have for not following all the rules for proper
handling and disposal of dangerous waste?

(Please specify.)

B =TS o .21 1= o | 10
N 2
[0 0 1 A 1011V PN D
RETUS . et R
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QO05:

In the last few years, the Department of Ecology has placed much of the information about safe
handling of dangerous waste on the Internet and less is available in other formats such as paper. Does
having so much of the Department of Ecology's information on the Internet, and not as available in
other areas, make it harder to find the dangerous waste information you need?

R =P 1
1N N 2
[0 1 (T 1N D
S 10 £ R
QO6A:

Next | am going to ask about different types of information you may want or need on dangerous waste
management for your business operations. Do you want or need step-by-step tutorials on dangerous
waste management?

(Definition: "Step-by-step tutorials are step-by-step instructions usually with lots of illustrations, on how
to do something.")

R =P 1
1L TN 2
[0 B (T YN D
RETUS . ..t R
QO06B:

Do you want or need case studies of what other businesses have done for dangerous waste
management?

R =P 1
1L N 2
[0 1 T 1N D
RETUSE. .. R
QO6C:

Updates on changes to laws and rules.

(Do you want or need updates on changes to laws and rules on dangerous waste management?)

R =TSP 1
1N N 2
[0 1 TN D
RETUSE. ..t R
QO06D:

Notices on Department of Ecology's new initiatives.

(Do you want or need notices on Department of Ecology's new initiatives on dangerous waste
management?)

Y B ittt ettt eaeeaeaetaeaeeaeneeaeaeaeeneteeaenas 1
N 2
Do o (01T PPN D
RETUSE. .. e R
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QO6E:
Information for your specific type of business.

(Do you want or need information for your specific type of business on dangerous waste management?)

D =TT PPPPPRPIN 1
o 2
1] o T 41012 D
S 1 £ <N R
QO6F:

Innovative ideas or the latest thing from other businesses.

(Do you want or need innovative ideas or the latest thing from other businesses on dangerous waste
management?)

D =T PPEPPPN 1
1NN 2
(1] I 401012 D
RETUSE. ..t R
QO6G:

Information about safer chemicals.

(Do you want or need information about safer chemicals?)

D= PP PEPPPN 1
1NN 2
(1] o T 0101V 2 D
RETUSE. .. R
QO6H:

Information on required reports and fees

(Do you want or need information on required reports and fees regarding dangerous waste
management?)

R =TSP 1
1NN 2
[0 1 (TN D
S [0 < R
QO6l:

Guidance on specific wastes and techniques.

(Do you want or need guidance on specific wastes and techniques on dangerous waste management?)

Y B ittt et et eeaeeaeaeeaeneaeeaeneeaeaeeaenes 1
o T PP 2
Do A (01 PPN D
RETUSE. . e R
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QO06J:
Is there any other type of information you want or need on dangerous waste management?

(Please specify.)

IS oo 1 a1 1= | 1 0
o 2
1] o T 401012 D
S 10 £ R
QO7A:

Next please tell me how you would like to receive information about dangerous waste management.
Would you like information from on-site visits?

1 T PP 1
N[0 PP TPP T UPPTPPTPIN 2
Do o A 7 01V S D
RETUSE. e R
QO07B:

Would you like information about dangerous waste management by telephone?
PSP 1
N[0 TP UP PP PPRPIN 2
[T i A 4 01 PP D
RETUSE. e R
Qo7C

Email

Y B ittt et et eeneeaeaeeaeneeaeaeaaeaateeaenas 1
N 2
Do o (01T PPN D
RETUSE. . e R
QO07D:

Internet

(Would you like information about dangerous waste management on the Internet?)

R = PN 1
N 2
Do o (01T PPN D
RETUSE. . e R
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QO7E:
Social media (blog, Facebook, Twitter)

(Would you like information about dangerous waste management from social media (blog, Facebook,
Twitter)?)

=T 1
N O e 2
[0 0 1 A 1011V PPN D
RETUS . ettt R
QO7F:

Newsletters

(Would you like information about dangerous waste management from Newsletters?)

= 1
o T PP 2
(0] 0 1 A 1011 PN D
RETUS . ettt R
QO07G:

Videos.

(Would you like information about dangerous waste management from videos?)

D= PP PEPPPN 1
1NN 2
(1] o T 0101V 2 D
RETUSE. .. R
QO7H:

Handouts or brochures.

(Would you like information about dangerous waste management from handouts or brochures?)

D =TT PPEPPRPN 1
1N N 2
(1] o T 40101V 2 D
RETUSE. .. e R
QO7I:

Wall posters.

(Would you like information about dangerous waste management from wall posters?)

=T 1
N T PP 2
(0] 0 1 A 1011V AN D
RETUS . et R
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QO07J:
Self-directed training products.

(Would you like information about dangerous waste management from self-directed training products?)

D =T PP PPEPPRPN 1
o 2
1] o T 401012 D
S 10 £ R
QO7K:

Trade shows and conferences.

(Would you like information about dangerous waste management from trade shows and conferences?)

B =P PPS 1
1 2
(1] T A 01012 D
S [0 Y R
QO7L.:

Are there any other sources of information we have not yet mentioned that you would like to use to
obtain information about dangerous waste management?

(Please specify.)

IS T oo .0 1= 0 1 0
1N N 2
1] o T A 40101V 2N D
RETUSE. .. ettt R
QO8A:

Following is a list of sources for information on dangerous waste management. Please tell me how
reliable you find each one. The first source is other businesses. Do you find other businesses not at all
reliable, slightly reliable, moderately reliable, very reliable, or completely reliable as a source of
information on dangerous waste management?

Not at all reliable. ..... ... e 1
Slightly reliable .......ooeeeee e 2
Moderately reliable......... ... 3
Very reliable ... 4
Completely reliable........coenieeie e 5
o] i A 0 PSP D
RETUS e e R
QO08B:

Do you find trade associations or other groups not at all reliable, slightly reliable, moderately reliable,
very reliable, or completely reliable as a source of information on dangerous waste management?

Not at all reliable..........couii e 1
Slightly reliable .......ooeeeeee e 2
Moderately reliable.........coouveieiei e 3
Very reliable ... 4
Completely reliable........ooue i 5
D] i A 4 01 PP D
RETUSE. e e R
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Q08C:
Local government such as the local health department.

(Do you find the local government, such as the local health department, not at all, slightly, moderately,
very, or completely reliable as a source of information on dangerous waste management?)

Not at all reliable...........coooiii 1
Slightly reliable ...... oo 2
Moderately reliable. ... ... 3
VEry reliable .....o..eoeeee e 4
Completely reliable. ... ..o 5
DON'T KNOW ... et a e e e D
RETUSE . ettt e e R
Q08D:

State government, such as the Department of Ecology.

(Do you find the state government, such as the Department of Ecology, not at all, slightly, moderately,
very, or completely reliable as a source of information on dangerous waste management?)

Not at all reliable...... ... e 1
Slightly reliable ...... oo 2
Moderately reliable..........oouiiieiii e 3
VEry reliable .........oeeeee e 4
Completely reliable. ... ..o 5
(D] i A 4 01 PP D
RETUSE . ettt R
QO8E:

Federal government, such as the EPA (the Environment Protection Agency).

(Do you find the federal government, such as EPA (the Environmental Protection Agency), not at all,
slightly, moderately, very, or completely reliable as a source of information on dangerous management?)

Not at all reliable. ... .. ... e 1
Slightly reliable .......ooeeeee e 2
Moderately reliable..........oouireiiii e 3
Very reliable ... 4
Completely reliable. ... ... 5
(D] i A 4 0 PP D
RETUSE . ettt R
QO8F:

Are there any other sources of information on dangerous waste management we did not mention?

(Please specify).

Y S, COMIMEBNT. ...ttt et e et et e et e e e e e a e e enennas 1 0
o T PP 2
Do o (01T PPN D
R US . ettt R
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Q09:

How often do you get waste management information from the Internet (or Web)? Would you say never
or you have no internet connection, rarely, occasionally, every day, or do you have a slow or poor
Internet connection that keeps you from doing this?

Never or nNo iNternet CONNECLION ..........oeeiiriiiii e 1
RAIEIY . et 2
@ ToTor= 3 o] - YU 3
=T A0 - 4
Slow or poor Internet connection keeps you from doing this..................... 5
DON'T KNOW ... et a e e eaa s D
RETUSE ettt ettt R
Q10:

What languages, other than English, are spoken at your workplace?

(IWR note: Do not read list. Check all that apply. Use "Other" category if the response is not one of the
categories)

SPANISI L. et aans 1
[T (=T 1 o PSPPIt 2
VIBINAMESE .. vttt et e e e e et e et et e et e eaeens 3

2 {0 LY T- U PP 4
(0] 1 1= ST 5 0
[N o J0] 1 g T=T g F=T g T U= o =Y S 6 X
30T o (01T PPN D X
RETUSE. .. R X
Q11:

Shoptalk is the Department of Ecology's online newsletter about dangerous waste management and
pollution prevention. Do you read Shoptalk?

PSP 1

o T 2 => Q12
D0 o (01T PPN D => Q12
RETUS . e R => Q12
Q11A:

How closely do you look at the newsletter? Would you say you read it thoroughly, glance at it, save it
for reading later, or you toss it without reading it?

Read it thoroughly ... e 1
L€ =T g Tor I | | PPN 2
Save it for reading later..........ovveeiiii i 3
Toss it Without reading it.........o.u oo 4
DON'T KNOW ... et e e e e D
RETUSE . ettt e R
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QLl1AA:

The following is a list of topics in the newsletter. Please tell me how useful you find each one. The first
topic is success stories and case studies. Do you find these not at all useful, slightly useful, moderately
useful, very useful, or completely useful?

NOt @t @l USETUL ... e 1
SHGhtly USETUL ... . e 2
Moderately USETUL ..........i e 3
RV =] Y20 =1 4
Completely USETUL ... .o e 5
DON'T KNOW ... et e e e e e e D
RETUSE . ettt eenn R
Q11AB:

Do you find information about rule changes not at all useful, slightly useful, moderately useful, very
useful, or completely useful?

NOt at all USETUL ...covenee e 1
Slghtly USEfUL ... .o e 2
Moderately USETUL ..........ii e 3
RV =] Y20 ES=1 4
Completely USETUL ....oeeeeee e 5
DON'T KNOW ... et e a e e e D
RETUSE . ettt R
Ql1AC:

Information about new projects and initiatives.

(Do you find information about new projects and initiatives not at all, slightly, moderately, very, or
completely useful?)

NOt at all USETUL ...ccevei e 1
Slghtly USEfUL ... .o e 2
Moderately USETUL ..........iiii i 3
RV =] Y20 £S1=1 4
Completely USETUL ... ... e 5
DON'T KNOW ...t e e e e D
RETUSE . ettt R
QL1AD:

Information about how to comply with laws and rules.

(Do you find information about how to comply with laws and rules not at all, slightly, moderately, very,
or completely useful?)

NOt At All USETUL ... e 1
Slghtly USEfUL ... .o e 2
Moderately USETUL ..........iiei i 3
VEIY USEIUL ..o 4
Completely USETUL ... ... e 5
D] i A 4 0 PP D
RETUSE . et R
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Q11AE:
Information about safer chemicals.

(Do you find information about safer chemicals not at all, slightly, moderately, very, or completely
useful?)

NOt @t @l USETUL ... e 1
SHGtlY USETUL ... . e 2
Moderately USETUL .......... i e 3
RV =1 Y20 £S=1 4
Completely USETUL ... .c..i e 5
DON'T KNOW ... et e e e e D
RETUSE . ettt R
Q11AF:

Announcements and instructions for required reports and fees.

(Do you find announcements and instructions for required reports and fees not at all, slightly,
moderately, very, or completely useful?)

NOt at all USETUL ... 1
Slightly USEfUL ... .o e 2
Moderately USETUL ..........ivii e 3
RV =1 Y20 = 4
Completely USETUL ... e 5
(D] i A 0 P D
RETUSE . ettt R
Ql1AG:

Information about new publications.

(Do you find information about new publications not at all, slightly, moderately, very, or completely
useful?)

NOt at All USETUL ... et 1
SIHGhtlY USETUL ... e e 2
Moderately USEFUL ..........iiie e 3
VErY USETUL ... e e 4
Completely USEFUL ... e 5
(D] i A4 0 P D
RETUSE . ettt R
QLl1AH:

Information about tools, services and resources.

(Do you find information about tools, services and resources not at all, slightly, moderately, very, or
completely useful?)

NOt at all USEFUL ....ceeeieee e 1
SIHGhtlY USETUL ... e e 2
Moderately USETUL .........iiie e 3
VEIY USETUL ... e 4
Completely USETUL ....oeee e 5
(D] i A 4 0 P D
RETUS . e R
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Q11Al:
Are there any other topics that you would find useful regarding dangerous waste management?

(Please specify.)

IS oo 1 0 1= | N 1 0
o 2
1] o T 401012 D
S 10 £ R
Q12:

Are you interested in signing up for Shoptalk? | can either take your email address and sign you up, or |
can give you the website address and you can sign up yourself.
(www.ecy.wa.gov/programs/hwtr/shoptalkonline/index.html)

(IWR note: If the respondent does not want to supply their email address or want the website address,
select "Refuse™)

(IWR note: If respondent asks what is in Shoptalk you may say, "Some topics found in Shoptalk are
success stories and case studies, how to comply with laws and rules, safer chemicals, instructions for
required reports and fees, and tools, services and resources.")

[=> Q14 IF Q11=1 |

EMAl dAreSS .. cvniieiiei e 10
Supplied WEb address .......ocvuuiiei e 2
D0} a1 42 0 D
RETUSE. e R
Q13:

Is your business a Small Quantity Generator, Medium Quantity Generator, or Large Quantity Generator
of dangerous waste as set by Washington's Dangerous Waste Rules?

(IWR note: DO NOT PROBE. If the respondent does not know, say, "That's fine. | can note that down."
And then mark "Don't know")

Small qUANTItY gENEIATON ... ccvueieei et e e eeans 1
Medium quantity generator. ... .. ..o 2
Large quantity gENEIatOr .......c.uuviiiiiii e 3
D] i A 4 0 P D
RETUS e e R
Q14:

What is the zip code for your business's location?

(IWR note: The preference is the location of their business operations or where the hazardous waste is
generated or produced. Otherwise ask for the business headquarters' ZIP code)

[0 o B (T N D
RETUSE . ..ttt R
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Q15:

How would you classify your business type?

(IWR note: Do NOT read the list. If respondent doesn't understand the question, say, "Such as
automotive repair, chemical manufacturing, hospitals, or painting.")

(IWR: If the respondent says several of the options, please type each of them under the "OTHER"
category)

AcCademiC INSTEULIONS. ...... et 1
ArosPaCe/AITCIaft ... oo 2
Auto body/ColliSION FEPAIN..... . cee et 3
AULOMOLIVE FEPAIT .. eeieet ettt e e e e e e e e e e e e ea e eannns 4
Automotive recycling/wrecking yard ..........cooveiviiiiiiiiiee e 5
Boats, ships, and mMarinas..........ccuviveiiieiii i e 6
Chemical ManufaCturing ..........oo. oo 7
Construction and demolition ...........oooiuiiiiiiiii e 8
=] 0 1] PSP 9
Dry cleaner/garment CAre ..... .. ooeuueeiu e e e e e 10
[Ty (o (o2 TP 11
Electroplating/Metal finiShing .........cc.oviviiiiiii e 12
Federal/Military faCilities ..........cceuiiiiiiie e 13
Fiberglass/Fiber reinforced plastiCs........c..oviiiiiuiiieiiiiiieeeee e 14
Hospitals and ClINICS .......viereieeie e e e 15
Metal fabriCatioN ........cooouui i 16
o 101 ] PP 17
PROTO PrOCESSING .vuueieiiieee ettt 18
Painting and COAtiNG..........oiveunieii e e e e e e e e 19
Paint ManUfaCturiNg .........vo i 20
PRAIMACIES .. e e 21
Lo Yoo I o] =111 oY/ 12T S 22
(@] 43T PPN 23 0O
DT 01 3T 1 D
RETUS et R
Q16:

The following question is for demographic purposes only. What is your highest level of education?
High school diploma or GED ..........oiiiuiiiiiii e 1
Technical or vocational degree........covvuuieeiiiiiiieee e 2
Y] 31N o 0] | T=T o 1= 3
BaChelor's degree ... oee e 4
CT - To [N Tl o (=T | £ 5
[T i A 0 PP D
RETUS e R
THX:

That is my last question. Do you have any additional comments about Department of Ecology's
Hazardous Waste and Toxics Reduction Program?

N T 0] 1 011 41T ] ¥ PP 1 0O
(N[O T oT0] 1 1 1] 1 1N 2
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Frequently Asked Questions

Q. How
DID YOU GET MY NAME/PHONE NUMBER?

A. Your name was obtained from a list provided to us by the Department of Ecology. The
list is of businesses that produce dangerous waste.

Q. WHAT
IS THE PURPOSE OF THIS STUDY?

A. Washington’s Department of Ecology wants to do a better job of communicating with
you about safe handling of dangerous waste and preventing pollution. They are
surveying businesses like yours to find out what barriers might keep people from
following dangerous waste regulations, using pollution prevention technigues, and how
they can help businesses better.

Q. WHO
IS SPONSORING THIS STUDY? WHO IS FUNDING THE SURVEY?

A. The
Department of Ecology’s Hazardous Waste and Toxics Reduction Program.

Q. WHO IS THE PERSON RESPONSIBLE FOR THE STUDY?

A. The people responsible for the study at SESRC are Danna Moore and Nathan Palmer.

You can contact them by calling 1-800-833-0867 and mention that you calling about the
Hazardous Waste study. You can also e-mail them at sesrcweb2@wsu.edu.

Q. How
MANY PEOPLE WILL BE PARTICIPATING?

A. We are contacting 2,500 businesses in Washington.

Q. CAN | COMPLETE THE SURVEY ONLINE?

A. You can access the survey online at www.opinion.wsu.edu/HWTR and your access

code is (ID from CATI).

Q. WHO

ARE YOU? WHO IS CONDUCTING THIS INTERVIEW?

A. I am (a student) working part-time for the Social and Economic Sciences Research
Center (SESRC) at Washington State University. The Department of Ecology has
contracted with us to conduct the actual interviews to collect necessary information for

the study.
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Q.

How

WILL MY ANSWERS BE USED AND WILL THEY BE KEPT CONFIDENTIAL?

A.

Q.

The Department of Ecology wants to use the results to understand self-perceptions of
dangerous waste producers and find ways to promote management training and be of
better assistance to businesses and entities that produce dangerous waste.

| want to assure you that all information that may identify you will be protected during
the data collection process, and then destroyed. Your answers will be combined so that
no one individual's answers can be identified in the final results.

WHO

CAN | CONTACT WITH QUESTIONS OR TO VERIFY THE LEGITIMACY OF THIS STUDY?

A.

Q.

| would be glad to give you our telephone number here at the SESRC, which you can
call and ask to speak to my supervisor. The number is 1-800-833-0867.

You may also visit our website at www.sesrc.wsu.edu

IF RESPONDENT ASKS FOR NAME OF SUPERVISOR

My supervisor's name is.... (Tony Hernandez, Maria Carrillo and Tim Lensing)

IS THIS

CONFIDENTIAL?

A.

Q.

Yes. Your telephone number will be removed from the data set after the survey is
completed.

Also, maintaining confidentiality is extremely important to the success of our research
center, because we conduct many surveys. Therefore, we are very careful to protect
your privacy.

CAN|

GET A COPY OF THE RESULTS?

A.

Q.

I can take down your name and address and the information will be provided to the
project sponsor with your request for a copy of the results. This information will be
provided separately and will not be linked to your answers.

(Interviewer: This is done by pressing the ALT-R keys)

REsP

ONDENT IS REGISTERED ON THE DO NOT CALL LIST?
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A. The Do Not Call list applies to sales or telemarketing calls only. We are not selling
anything and our sole purpose for calling is to do research to gather information and
opinions for decision makers. Your opinions are extremely valuable and we would really
appreciate your help with this project.

For further information regarding the National Do Not Call Registry you can go to the
following web site www.donotcall.gov

Refusal Preventions

| understand your time is valuable and we want to do the interview at a convenient time for you.
We can either schedule an interviewer at a better time or you can complete the survey online at
www.opinion.wsu.edu/HWTR or we can send you an email with the link if that would be more
convenient.

The Department of Ecology is interested in learning how they can better communicate with
businesses like yours. Your opinions are valuable and are extremely important to the study.

I can understand your feelings, and other people have felt the same way. However, once they
have completed the study they find this is their opportunity to give feedback to the Department
of Ecology and allows the Department to better assist businesses and entities that produce
dangerous waste.

Project Definitions

Dangerous or Hazardous Waste: "Dangerous or Hazardous Waste contain substances that can
do one or more of the following: catch on fire or make a fire bigger, burn skin and eat away
metal, explode or release poisonous fumes, or, poison people, animals or fish."

Some common examples: "Common examples are gasoline, motor oil, antifreeze, solvents,
acids, bleach, ammonia, PCBs, lead, mercury, arsenic, chloroform, formaldehyde, and
products that end with cide (C | D E) such as pesticides and herbicides."

Step-by-step tutorials: "Step-by-step tutorials are step-by-step instructions usually with lots of
illustrations, on how to do something."
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