Example Only
“CompanyX” Claims Information

7.1 Tiers of Oil Spill Claim Events
· Tier 6 Claims Event - No oil spill claims are expected or anticipated
· Tier 5 Claims Event - Chance of an oil spill claim or several small claims may be submitted 
· Tier 4 Claims Event - Up to 10 oil spill claims are expected or anticipated
· Tier 3 Claims Event - 10 to 100 oil spill claims are expected or anticipated
· Tier 2 Claims Event - 100 to 500 oil spill claims are expected or anticipated
· Tier 1 Claims Event - More than 500 oil spill claims are expected or anticipated

7.2 Oil Spill Claims Management: 
Management of all claims will be provided by the Deputy Chief of CompanyX’s Financial Department.  Outside contractors may be hired to support claims processing during Tier 1 & Tier 2 events, but management and oversight of the process will continue to be provided by the Deputy Chief.
CompanyX Deputy Finance Chief: 		Bob Smith
Telephone:					(360) 407-0005
Fax:						(360) 407-0006
Email:						Robert.M.Smith@CompanyX.com

7.3 Insurance:
CompanyX is insured against claims for $11,000,000 (maximum). CompanyX is self insured against claims up to $1,000,000 per event. For events that involve claim expenditures exceeding $1,000,000, CompanyX is insured by Williams & William Holdings LLC for an additional $10,000,000. Insurance at CompanyX, including insurance for oil spill related claims, is managed by the company’s Risk Administrator.
CompanyX Risk Administrator: 			Susan Jones
Telephone:					(360) 407-0002
Fax:						(360) 407-0003
Email:						Susan.A.Jones@CompanyX.com
Williams & William Holdings LLC:		(425) 649-7000
CompanyX Insurance ID#			A47-64942-C17
Website					www.williams&williamholdings.com

 7.4 Claims Handling Process: 
After an oil spill occurs, Company X will advertise for claims following the information provided in Section 7.5. Claimant’s should use the CompanyX Claim Form (Form# CL-1) to submit their claim, but other claim forms that provide an equivalent amount of information will be accepted. Completed claim forms must be legible, signed in ink by the claimant, provide a sum certain monetary amount claimed, and be accompanied by supporting documentation. In good faith, CompanyX is committed to working with claimants to help them understand the type and amount of documentation that might be required to support their claim, but ultimately the responsibility to prove their claim remains with them. Examples of documentation needed for various types of claims can be found in Section 7.11.  Section 7.10 explains the claims adjudication process at CompanyX and provides related timeframes. 
Depending on the number of expected or anticipated number of claims related to the spill, CompanyX may or may not establish local claim centers (see Section 7.1 & 7.7). Claims related to the reimbursement of Uncompensated Oil Spill Removal Costs will be accepted by CompanyX up to 6-years from the date cleanup was completed. All other types of claims will be accepted up to 3-years from the date that CompanyX began advertising for claims or 3-years from the date that the injury or damage being claimed was reasonably discovered – whichever date is earlier.  Resource Damage (NRD) claims are handled separately from other claims, and may be accepted by CompanyX in a manner and timeframe agreed to by the company and the lead federal and/or state trustee agency.
Claims will be managed by the Deputy Chief of our company’s Financial Department. Contact information is provided in Section 7.6 (below). 
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7.5 Claim Advertisements:  
CompanyX will advertise for claims after being advised to do so by our legal department, or within 15-days after being designated as the Responsible Party for an oil spill by the USCG or EPA Federal On-Scene Coordinator (FOSC) or the USCG National Pollution Funds Center (NPFC). More than any other factor, the geographic extent of the oil spill will dictate the publications that claim advertisements will run. At minimum, CompanyX is committed to advertising for oil spill claims in the Olympian (Olympia, WA) and the Tacoma News Tribune (Tacoma, WA). Additional publications will be considered on a spill-specific basis. The length of time paid advertisements will run in local publications will be based on recommendations provided by our legal department or the length of time specified by FOSC or the NPFC.  The following is an example of how paid advertisements for oil spill claims could appear in local publications: 

7.6 – Claims Contact Information 
A dedicated email account has been established by CompanyX for claims; claims@companyx.com.  After a spill occurs, claims inquiries will be handled by the Deputy Finance Chief for CompanyX or members of the Finance Department, as assigned. If the number of claims expected or anticipated warrants the establishment of a separate telephone number to handle claim inquiries, CompanyX will contract with CenturyLink to provide that service. Centurylink Customer Service indicates that a toll-free line can be established and working in 48-hours from date and time of a service request regardless of the request falling on a weekend or holiday.  Until such a service is established, if established, the general number for our Finance Department will be used to handle claim inquires; (360) 407-0007. Additional information on claims, including claims contact information, is provided on our website at www.companyx.com\claims.htm. Questions about claims may also be mailed to us at CompanyX, Oil Spill Claims, P.O. Box 4912876, Olympia, WA 98503.
Website:	 www.companyx.com\claims.htm
Email: 	claims@companyx.com
Phone: 	(360) 407-0007 (Mon-Sat, 8am to 5pm PST) 
Mail: 	CompanyX – Oil Spill Claims, PO Box 4912876, Olympia, WA 98503

7.7 – Local Claim Centers 

The establishment of a local claim center, or multiple centers, will only be considered if there is a significant community need or the number of expected or anticipated claims warrants it. CompanyX is committed to establishing a single claim center within the community most greatly impacted by the spill during a Tier 2 Claim Event for a period of no less than 30-days but not to exceed 60-days. Company X is committed to establishing one or more claim centers during a Tier 1 Claim Event in communities impacted by the spill for an undefined period of time greater than 60-days, as warranted by workload and community need. Tier 3 though Tier 6 Claim Events will be managed by the CompanyX Finance Department, located at our main office in Olympia, WA, without the establishment of local claim centers.

7.8 – Claim Forms (Internal & External)
CompanyX Claim Form (Form# CL1) should be used in the submission of oil spill claims to the company; Form# CL1 is available online at www.companyx.com/claims/forms/f-cl1.pdf. Other forms may be used if they provide an equivalent level of information as that found on the CompanyX Claim Form.  Information entered in the claim form must be typed or legibly hand-written in blue or blue-black ink.  The claim form must include the “sum-certain” monetary amount being claimed and be signed by the claimant in black or blue-black ink. Internal to CompanyX in the claims adjudication process, Form# CL-2 is used to track the status of claims received, and Form# CL-3 is a claim check sheet that records the type of documentation provided with each claim.
Copies of the forms used by ComapnyX are provided at the end of this section:
· Form# CL-1 Claim Form (external use – claimant’s use)
· Form# CL-2: Claim tracking Sheet (internal use only)
· Form# CL-3: Claim Check Sheet (internal use only)

7.9 – Submitting Claims to CompanyX
Claims (with supporting documentation) may be submitted to CompanyX electronically at claims@companyx.com or by U.S. Mail at the address listed below. The Claim Form must be signed in ink by the claimant, and provide a sum certain monetary amount being claimed. Claims related to the reimbursement of Uncompensated Oil Spill Removal Costs will be accepted by CompanyX up to 6-years from the date cleanup was completed. All other types of claims will be accepted up to 3-years from the date that CompanyX began advertising for claims or 3-years from the date that the injury or damage being claimed was reasonably discovered – whichever date is earlier.  Resource Damage (NRD) claims are handled separately from other claims, and may be accepted by CompanyX in a manner and timeframe agreed to by the company and the lead federal and/or state trustee agency. 
Postal Mailing Address for Oil Spill Claims:
Company X – Oil Spill Claims
PO Box 4912876
Olympia, WA 98503

Questions regarding claims, or the status of claims already submitted, will be handled through the  CompanyX Financial Department. Claimants or potential claimants should  call (360) 407-0007 (Mon-Sat, 8am to 5pm PST) or email the company at claims@companyx.com. Additional information regarding claims can be found on our website at www.companyx.com\claims.htm. 

7.10 – Claims Adjudication and Timeframes
CompanyX will process claims in the order they are received. Each claim will be assigned a unique “claims file number” which will be used to track the claim internally. The claims file number can also be used by claimants who wish to provide additional information to support their claim, or those inquiring about the status of a claim. CompanyX will review each claim received to ensure, as much as possible, that all needed information to make a claim decision has been provided by the claimant. If additional information is needed, we will request that the claimant forward that information to us so it can be added to the claim and considered during adjudication. If the information requested is not received within 90 days, CompanyX will adjudicate the claim with the information it has available. This may result in a reduction of possible claim compensation or an outright denial of the claim. Once CompanyX sends the claimant a claim determination, the claimant must either accept or reject the offer within 60 days. If they accept the offer, the claimant must sign a release before CompanyX will process the offer for payment. If the claimant takes no action within 60 days after receiving the claim determination, CompanyX’s offer to pay the claim will be voided and the claim will be closed. If the claimant rejects the offer, they can provide additional information and ask CompanyX to reconsider the claim determination; typically, this would start an entirely new review process with another claim determination made as a result of the reconsideration - “reconsideration” is not “negotiation.” Claims submitted to CompanyX will be paid in the order that accepted offers (with signed releases) are received. Claims are usually paid with 30-days from the date CompanyX’s receives the claimant’s signed release. 

7.11 – Claims Documentation: 
The amount and type of proof and documentation needed by CompanyX to make a decision on a claim depends on many factors, including the claim type and the monetary amount claimed. Resource Damage (NRD) claims will be handled separately from other claims, and may only be submitted to CompanyX by a federal or state trustee agency.  CompanyX is committed to working with trustee agencies directly in the NRD process.
The following types of claims may be submitted to CompanyX after an oil spill occurs, where CompanyX accepts or is designated as the “Responsible Party” for the oil spill. Example types of documentation are also included below within the listing of each claim type. The examples provided are for reference only; they may or may not represent everything needed by CompanyX to adjudicate a claim. 
Removal Costs: Costs to prevent, minimize, mitigate, or clean up the oil spill.

Examples of Proof and Documentation that may be needed:
· Proof that actions were coordinated with the Coast Guard or EPA’s Federal On-Scene Coordinator (FOSC) for the incident or approved by CompanyX in advance.
· Witness statements
· Detailed description of actions
· Dates on which work was performed
· Analysis of spill substance
· Map of area
· Pictures of area, damage, and spill
· Receipts, invoices, or similar records with description of work
· How rates were determined and any comparison of rates
· Daily records of personnel costs including details on labor rates, hours, travel, and transportation
· Daily records of equipment costs including description and use
· Signed disposal manifests and proof of payment for disposal
· Payroll verification of hourly rate at the time of spill
· Verification of equipment rates for equipment used

Property Damage:  Injury to or economic loss resulting from destruction of real property (land or buildings) or other personal property. Injury to or economic loss resulting from damage to a boat.
Examples of Proof and Documentation that may be needed:
· Proof of ownership or leasehold interest in the property; lease or rental agreement of any substitute property used
· Proof or evidence that property was injured, destroyed, or not usable because of the oil spill
· Report of any expenses or money lost while the property was unavailable because of spill damage
· Proof of value of property both before and after the spill or injury
· Documented cost of repair or replacement of the property
· Proof of value of property before and after the spill
· Documentation that shows whether or not substitute property was available, and related costs of substitute property if used.
· Documentation that shows how claimant lost money from the damage to the property
· Witness statements
· Copy of title, deed, lease, or license to property in claimant’s name
· Pictures or videotape of property and/or damage
· Maps or legal documents showing the location of the property within the spill area
· Professional property appraisals for the value of the property prior to and after the spill, actual selling price of the property, and evidence connecting the depressed selling price to the oil spill rather than to other economic or real property factors
· Copies of bills paid for repair of damage or two estimates showing activities and costs to repair the damage

Loss of Profits or Earning Capacity: Damages equal to the loss of profits or impairment of earning capacity due to the injury, destruction, or loss of property or natural resources 
Examples of Proof and Documentation that may be needed:
· Proof that property or natural resources that were damaged, destroyed or lost, resulted in claimant's loss
· Proof the claimant's income was reduced due to the damage or loss of the property or natural resources and how much it was reduced
· Documentation showing the amount of profits and earnings in similar time periods
· Documentation showing any alternative employment or business during the period claimed and any income received during that period
· Documentation showing and savings to overhead costs or other normal expenses - those not paid as a result of the spill (commuting costs, utility fees, employee salaries)
· Photos of damaged property (before and after the spill)
· Witness Statements on how the spill led to loss of business income or earning capacity; explain any earnings anomalies
· Statement on how the spill caused a loss in income
· Affidavit from claimant's employer about the impact  the spill had on an employees work or income, and if the employer intends to file a claim for lost profits or earning capacity.
· Copies of pay stubs, receipts, timesheets from before, during, and after the spill
· Personnel records from claimant's employer before, during, and after the spill, showing employment
· Claimant's description of efforts to reduce loss, including job search
· Copies of any job-hunting expenses (e.g., travel costs)
· Signed copies of income tax returns and schedules for at least two years prior to spill
· Details of employment expenses not paid during period being claimed (e.g., commuting costs)
· Copies of pay stubs, receipts, timesheets from alternative employment during time of spill (including unemployment compensation)
· Description and documentation of business losses due to spill
· Copies of letters of business cancellations caused by the spill damage
· Maps or descriptions of the area showing the business location and the spill impact area
· Financial statements for at least two years prior to spill and from the year of the spill
· Signed copies of business income tax returns and schedules for at least three years prior to spill
· Details on efforts to mitigate business losses or why no efforts were taken
· For hotels, daily and monthly occupancy information for two years prior to spill and the year of the spill
· Description of marine charter business losses caused by the spill
· Evidence that charter vessel(s) was in the area impacted by the spill and were unable to carry on their business due to the spill
· Maps or descriptions of the area showing charter business location within spill area
· Signed copies of income tax returns (for charter boat business) and schedules for at least three years prior to spill
· Details on expenses not paid out during period being claimed (e.g., wages)
· Booking records for three years prior to spill and year of spill
· List of charter rates, including any services the business specializes in (e.g., sport fishing)
· Copies of any logs relating to boating activities for the year prior to and the year of the spill
· Registration documents for the vessel

Loss of Subsistence Use of Natural Resources: Loss of subsistence use claim if natural resources claimants depend on for subsistence use purposes that have been injured, destroyed, or lost by an oil spill Event.
Examples of Proof and Documentation that may be needed:
· Proof that injury, destruction, or loss of natural resources would have been used by the claimant to obtain food, shelter, clothing, medicine, or other minimum necessities of life.
· Documentation identifying each specific natural resource for which compensation for loss of subsistence use is being claimed
· Description of the actual subsistence use you make of each specific natural resource you identify;
· Description of how and to what extent claimant's subsistence use of the natural resource was affected by the injury to, destruction of, or loss of, each specific natural resource;
· Description of claimant's efforts to mitigate subsistence use loss
· Description of alternative source(s) or means of subsistence available to claimant during the period

Loss of Government Revenue: Net loss by Federal, State, or Local Governments of taxes, royalties, rents, fees, or net profit shares due to the injury, destruction, or loss of real property, personal property, or natural resources.
Examples of Proof and Documentation that may be needed:
· Information showing that the loss of revenue was caused by the injury to, destruction of, or loss of real or personal property or natural resources caused by the discharge
· Information showing the amount, identity, and description of the revenue loss for which compensation is claimed, including the applicable authority for collecting the revenue, method of assessment, applicable rate, and dates of collection or periods of loss
· Documentation shwoing expenditures saved because revenue was not collected
· The total assessment or revenue collected and related expenditures for comparable revenue periods, typically covering two years
· Description of what revenues were impacted and how the spill caused a loss of revenues
· Copies of statutes, regulations, ordinances, etc., outlining applicable authority to raise such revenues, property affected, method of assessment, rate of assessment, and method and dates of collection of assessment
· Government financial reports showing total assessment or revenue collected for comparable periods, typically covering two years
· Details of any expenses not paid out by government

Increased Public Service Costs: Net costs by State & Local Governments for providing increased or additional public services during or after removal activities, including protection from fire, safety, or health hazards, caused by a discharge of oil or directly attributable to response to the oil spill Event.
Examples of Proof and Documentation that may be needed:
· Documentation showing justification for the public services provided, including documentation of what specific services were provided and the relationship to the spill.
· Documentation showing when services were provided during and after the oil spill removal.
· Documentation showing services were in addition to services normally provided
· Documentation showing the net cost for the services and the methods used to compute those costs
· Reports showing the increased public services were required and if the services were due to fire, health, or safety hazards
· Detailed description of what increased services were necessary and why, including a distinction between removal activities, safety acts, and law enforcement acts, and if the increase was actually incurred or if normal resources were diverted for use
· Daily reports on the activities of the government personnel and equipment involved Government Labor and Equipment Rates:
· Payroll verification of the government hourly rate at the time
· Verification of the standard government equipment rates for any equipment claimed
· Signed and dated records of the spill including hourly rates for labor and equipment
· Explanation as to whether rates are fully loaded or not and formulas used
· Certification that rates used reflected actual costs incurred and did not include punitive damages or fees
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Advertisement for Oil Spill Claims

CompanyX
il spill - January 24, 2010
4300 Gallons Heavy Oil
Budd Inlet (Olympia, WA),
South Puget Sound

The U.S. Coast Guard National Pollution Funds Center
has designated CompanyX as the Responsible Party for
an oil spil that occurred around 7:00AM (PST) on
January 24, 2010, impacting the waters of Budd Inlet
and South Puget Sound. An estimated 4,300 gallons of
heavy fuel oil was released from our facility on Boston
Harbor Road (in Olympia) into Budd Inlet and South
Puget Sound.

CompanyX is receiving claims related to this incident.
Information about claims and the claims process is
available on-line at the CompanyX website (see link
below). You can also call, email, or mail us if you need
additional assistance or information.

www.companyx.com\dlaims.htm
claims@companyx.com

(360) 407-0007 (Mon-Sat, 8amtoSpm pST)

CompanyX~ il spill Claims
POBOX4912876, Olympia, WA 98503





