March 2013
C-Plan Claims Review
Who manages oil spill claims at the company?  The plan should provide the name of the office within the company, names of individuals working within the company, or those under contract from external organizations, that will manage the claims process. Contact information should be provided to the office, person, or company listed. Verification of this part can be made by using the contact information.
How is the company insured against claims? The plan should provide a description of how the company is insured against oil spill related claims. This will usually be self-insured or insured by some other company. Contact information should be provided to the office, person, or company listed. Verification of this part can be made by using the contact information.
Is a process for handling claims described in the plan?  The plan should have information about how claims will be handled after an oil spill occurs (process more than procedures). The way claims are handled by the company will likely vary depending on the size of the spill or the size of the company’s response to the incident.
How will the company advertise for claims? The plan should indicate how and at what point the plan holder will advertise for claims after an oil spill occurs. When and how this occurs will likely vary depending on the size of the spill and the number of calls they receive concerning claims. For legal reasons they might delay advertising for claims until they are designated as the Responsible Party by the Coast Guard or the National Pollution Funds Center. Claims generally will be advertised in local newspapers and publications; if there’s a spill in Hoquiam, advertising for claims in the Bellingham Herald over advertising for claims in Aberdeen’s “The Daily World” would be unacceptable.  Additionally, some indication or example on the wording of what would be found in a claim advertisement would be beneficial in this part.
At what point after an oil spill occurs would the company establish a claims phone number(s) and email account? The plan should indicate at what point they would establish a claims phone number and email account, with the purpose of answering claims related questions from the public. If the company has a pre-designated phone number or email account for claims, then that information should be provided here. If not, they should let us know when these would be established (how long it would take) and how large of a spill or the number of claims related inquires it would typically take to trigger this action.
At what point would the company establish a local claim center(s)? Again, this likely depends on the size of the spill or the number of claims related inquiries received, but the plan should address the point that would trigger setting up claims centers in areas affected by the spill. Would they set up a claims center if 100 claims related calls were received by the Claims Unit each day? 500? 1000? We would like them to at least provide an example trigger point.
Does the company provide a list of forms used for handling claims? Example blank forms too? The plan should contain a list of forms needed by the company to handle claims internally and externally. The list would include a claims form (external customer) and any additional (internal) forms needed to manage, evaluate, investigate, and adjudicate the claim. Examples of what these forms look like should also be provided. 
Click here to see an example claim form (NPFC Web Site)
How can people submit their claims to the company? The plan should provide some procedures for how they will receive claims. This might include an office name with a mailing address that is published in the plan with the acknowledgement that a different, spill specific, contact (& mailing address) might be provided if an incident is large enough to warrant one; meaning what they provide in an advertisement might be a different office name and address than that provided in the plan if it’s a bigger spill with lots of claims. The procedures should also indicate who in the company can be contacted if people have questions after they submit their claim (or want to know the status of their claim).
How will claims be adjudicated? How long will it take? The plan should provide a description of how claims will be evaluated and adjudicated, and the expected time frames of these actions. This goes beyond how the company receives claims. Establishing timeframes helps the public understand how long it could take for their claim to be evaluated and processed. An example statement might look something like this:
Does the company provide information on the type of documentation claimant’s need to submit for their claim to be properly adjudicated?  Since there can be many different types of claims, the documentation needed by a claimant to prove their claim will (likely vary). The plan holder should provide information on what documentation is typically needed by claimants to prove their claims. Below is example information on what might be needed for a “Damage Claim” and a “Loss of Profits or Earning Capacity Claim.”
Claims for Property Damage
· The claimant must prove property damage was caused by the spill and that the amount claimed is appropriate: 
· The claimant must show that they owned or leased the property at the time of the spill.
· The claimant must show that the property was injured or destroyed as the result of the spill.
· The claimant must show that the value of the property both before and after the spill.
· The claimant must show the cost to repair or replace the property.
· The claimant must show they lost money by selling real property after the spill or prove the property's loss in value using verifiable property values before and after the spill. 
· The claim must be for a sum certain (specific dollar amount).
· The claimant must submit the claim within X years of the date the damage was reasonably discoverable.
· The claimant must submit the claim in writing and sign it. 

Claims for Loss of Profits and Earning Capacity
· Claimant must prove that lost profits were caused by the spill and that the amount they are claiming is appropriate: 
· The claimant must document the property or natural resources that were damaged, destroyed, or lost, resulting in loss
· The claimant must show that income was reduced due to the damage or loss of the property or natural resources and show by how much it was reduced
· The claimant must show the amount of profits and earnings in similar time periods
· If alternative employment or business was available, the claimant must show what, if any, income they received from it
· The claimant must list savings to overhead and other normal expenses not paid as a result of the spill (e.g., commuting costs, utility fees) 
· The claim must be for a sum certain (specific dollar amount).
· Claims must submitted within X years of the date the damage was reasonably discoverable.
· Claims must be submitted in writing and signed by the claimant(s) 

· Additional documentation need to support the claim is required:

· Photographs
· Tax returns for loss year and previous three years,
· Income Statements for loss year and previous three years,
· Balance Sheets for loss year and previous three years,
· Cash Flow Statements for loss year and previous three years,
· Receipts or other proof of revenue combined with proof of expenses 
· Reports from federal, state, tribal, or local response representatives including but not limited to the fire department, police, or other responder
· Newspaper reports describing the spill
· Any other documentation that the claimant feels supports the claim

More Help Needed? The NPFC’s Claimant’s Guide is a very useful resource and might tremendously help plan holders that use it as an example. The Claimant’s Guide is available online at: http://www.uscg.mil/npfc/docs/PDFs/urg/Ch6/NPFCClaimantGuide.pdf 
(END)


