
Program Loads 
data into system

Forwards support 
docs to CBU if to 
include w/invoice

Create 
Invoice

Print Delinquency 
& Revocation 

Notices and sends 
by mail or email

Campus mail or 
program picks up 

from cashier

Print Invoice and 
sends by mail or 

email

Doesn’t 
pay

Receives invoice

Pays by 
check or 

ACH

Problem 
calls 

program

Creates and 
sends 

adjustment 
invoice to 
Customer

Creates  
adjustment in 
system, sends 

to CBU

LAU EAP creates 
invoice and detail, 
sends to CBU 

PDC creates and 
sends invoice to 

CBU

WWD WQ creates 
invoice and 

support docs, 
sends to CBU 

Post Invoice in 
System

Op Cert 
sends 

spread-
sheet to 
CBU 

LAU EAP runs 
Delinquency 

Report, analyzes 
and marks for 

CBU 

Prints and sends 
Delinquency 
Notices to 
Customer

Receives 
Delinquency 

Notice

LAU EAP and 
WWD Creates List 

and copies of 
delinquency letter 

for fiscal for 
collections process  

Sends to 
Collections

WWD runs 
Delinquency 

Report, analyzes, 
prints and sends 

notice 

HWTR Gen 
Fee Database 

Prepares 
Invoice, 
sends to 

State 
Printer

State Printer prints 
and mails invoices 

to customer

Customer pays 
invoice to Lockbox 
or to Cashiering by 

mail or ACH

Send HWTR Gen 
Fee spreadsheet 
of payments by 

mail or ACH

Receives Gen Fee 
info from Lockbox, 
or payment by mail 

or ACH

Program 1 Central Billing Unit 
1 Customer1 Program 2 Central Billing Unit 

2 Customer 2 Cashiering 1 Program 3 Central Billing Unit 
3 Customer 3 Cashiering 2Program 4 Central Billing Unit 

3

Sends receipt and 
paperwork to 

program via email 
or campus mail

Cashiering 
system talks to 

BARTS and 
AFRS

May check BARTS 
for payment 
information

Enters 
payment info 
in Cashiering, 

creates 
receipt

Prepares receipt 
and paperwork/
application for 

distribution

Receives Payment 
or Application w/

payment by mail or 
ACH

Proofs 
payments for 

release to 
AFRS

Completes 
Application and 

sends with 
payment

Receives receipt if 
required

Enters payment 
info in systems
LAU EAP, OP 

Cert, DS WCLS

Performs re-bills

Issues permit for 
paid Application 

fees

BARTS 
shows 

payment

Sends receipt and 
paperwork to 

program via email 
or campus mail

Cashiering 
system talks to 

BARTS and 
AFRS

May check BARTS 
for payment 
information

Enters 
payment info 
in Cashiering, 

creates 
receipt

Prepares receipt 
and paperwork/
application for 

distribution

Receives Payment 
or Application w/
payment by mail or 

ACH

Proofs 
payments for 

release to 
AFRS

Send HWTR Gen 
Fee spreadsheet 
of payments by 

mail or ACH

Receives Gen Fee 
info from Lockbox, 
or payment by mail 

or ACH

Runs Delinquency 
notices

Pays by 
check or 

ACH

Doesn’t 
pay

Receives what 
they paid for

Pays by 
check or 

ACH

Doesn’t 
pay

OP Cert Runs 2ND

& 3rd notices and 
revocation notices 

Print Delinquency 
& Revocation 

Notices and sends 
by mail or email

Receives Re-bill

Pays by 
check or 

ACH

Doesn’t 
pay
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