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Project GoalsProject Goals

Strengthen and Support community 
relations.
Evaluate if we are meeting our goals.
Review overall productivity of the office.
Verify if our work supports our mission. 
Encourage community input.



DescriptionDescription

I 2010 il d 312 ti i t• In 2010 we mailed 312 survey questionnaires to 
local community businesses and residence with 
h ’ h d t t th l t 24whom we’ve had contact over the last 24 

months. 84 responses were received.

• Measure the results to determine areas of 
strength, weaknesses and year to year analysis. 

FOR MORE INFO...
On distribution list please contact 
Jan Webster@ 360-690-7171



Surveys MailedSurveys Mailed

2000 587 M il d 222 R d2000‐587 Mailed 222 Respond

2004 692 Mailed 178 Respond

38%38%

2004‐692 Mailed 178 Respond

2006‐504 Mailed 96 Respond

26%26%

19%19%2006 504 Mailed   96 Respond

2008‐239 E‐Mailed 83 Respond

19%19%

35%35%p

2010‐312 E‐Mailed 84 Respond 27%27%



Question 1: Please Mark the box next to the 
d h h b d bdescription which best describes you:

Other

Community Group

Non Profit

Other

Industry Reps

Federal Gov

Community Group

2010

2008

No data available

St t G

Consultant

Industry Reps
2006

2004

2000

Ci C G

Business Owner/Operator

State Gov

0 0.1 0.2 0.3 0.4 0.5 0.6

City or County Gov



Question 2:  How did you learn about the VFO 
ffi ?office?

Did not know of VFO

Phone Book

Media

Did not know of VFO

2010

2008

No data available
Referral

2006

2004

2000

VFO Contacted me

Other

‐0.1 6E‐16 0.1 0.2 0.3 0.4 0.5 0.6



Question 3:  Question 3:  For which of the following reasons do you 
contact VFO employees/or VFO employees contact you?

Permit Information/Requests

Marine/Spills Prevention
No data available for 2000 in 
this category

Shorelines/Wetlands 

Stormwater/Erosion Control

2010

2008

Soil/Ground Water Contamination 

Spills/Hazmat Response 
2006

2004

2000

Vehicle Emissions 

Water Quality 

0% 10% 20% 30% 40% 50% 60% 70% 80%



Question 4: How long does it usually take to get a 
f E l ' V l ?response from Ecology's Vancouver employees?

No Response

1 Month

90 Days

2010

2008

1 Week

2008

2006

2004

2000

1 Hour or Less

1 Day

0% 10% 20% 30% 40% 50% 60% 70%



Question 5: On a scale of 1‐5, rate the level of 
f d?satisfaction on response received?

4

5

2010

2008

2006

No data available 
No data available

2

3

2004

2000

0 0.1 0.2 0.3 0.4 0.5 0.6

1



Question 6: My contact with the Vancouver Field 
Office has been (please mark all that apply)Office has been (please mark all that apply):

Regular Mail

None

2000-No data available

At Our Office

Internet

2004

2006

At Your Place of Business

At Our Office 2006

2008

2010

Telephone

E‐mail

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%



Question 7: When you need information fromQuestion 7:  When you need information from 
Ecology, which office do you prefer to contact first?

2010

2006

2008

Ecology HQ

2004

2006 SWRO

VFO

2000 No data available 

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8



Question 8: How Well do VFO Employees:

2008 2006

Make Information and data…

Understand and address …

Assemble the right team to …

Handle Complaints

Provide clear explanations …
Excellent

Good

No Opinion

Bad Understand and address …

Assemble the right team to …

Handle Complaints

Provide clear explanations …

Excellent

Good

No Opinion

0% 20% 40% 60% 80% 100%

Interface with community

Communication with you

Make Information and data …
Poor

Don't Know

0% 20% 40% 60% 80% 100%

Interface with community

Communication with you

Make Information and … Bad

Poor

Don't Know

2010

Assemble the Right Team to get the 
Job Done

Handle Complaints

Provide Clear Explanations and 
Instructions

Excellent

Good

2000-No data available
2004-No data available

Communicate with you

Make Information and Data Available 
to you

Understand and Address the 
Priorities of the Community

Job Done Good

No opinion

Bad

Poor

Don't know

2004 No data available

0% 20% 40% 60% 80% 100%

Interface with the Community

Communicate with you



Question 9:  Do you believe there has been a 
direct benefit to the environment and/or yourdirect benefit to the environment and/or your 
organization as a result of working with VFO 

employees?employees?

2008 20002006 2004

4
14

Yes

No 

10

15

Yes

No 

6

16 Yes

No 

21
Yes

No 

82

Don't 
Know 90

10
Don't 
Know70

6

Don't 
Know 73

6
Don't 
Know

10%
7%

10% Yes

No

2010

83%
Do Not 
Know



Question 10:  Question 10:  How Can the Dept of Ecology 
employees in the Vancouver Office serveemployees in the Vancouver Office serve 
you better?

Top three responses from the public include:

• 1. Outreach and Communication

• 2. Cover a larger area to include parts of the Gorge

• 3. More Staff and Resources



The next survey will be conducted in 
2012

Until then we will continue striving to fulfill ourUntil then we will continue striving to fulfill our 
agency wide top priorities.

Climate Change
Mitigation That Works: WetlandsMitigation That Works: Wetlands
Puget Sound
Toxic ThreatsToxic Threats
Water Management


